YTBEpKICH
bankom Poccun
(ITpotoxon N KOHII-29 ot 01.10.2024)

BA3OBBI CTAHJAPT
SAIIIUTHI IPAB U UTHTEPECOB ®M3NYECKHNX U FOPUINYECKHX
JINLL - TOJTYYATEJIEM ®UHAHCOBBIX YCJYT, OKA3BIBAEMBbBIX
YJIEHAMH
CAMOPET'YJIUPYEMBIX OPTAHU3AILIU, OB BEIUHSIIOIINX
CTPAXOBBIE
OPI'AHM3AIIMU U HHOCTPAHHBIE CTPAXOBBIE OPTAHU3ALIUU

Hacrosimuii  0a30BbIi  CTaHAApPT 3alllUThl TMpPaB U HMHTEPECOB
bU3NYECKUX U IOPUIWYECKUX JIUI] - MOJydaTesneil (PMHAHCOBBIX YCIIVT,
OKa3bIBaEMBIX YJIEHAMU CaMOpPETYJIUPYEMBIX OpraHu3alni,
OOBEIMHAIONINX CTPaXOBbI€ OpPraHU3AIlMd U WHOCTPAHHBIE CTPaXOBBIC
OopraHu3anuu (gajaee COOTBETCTBEHHO - CTaHmapT, caMOperyiaupyemas
opraHu3alus, CTpaxoBIIUK), pa3padoTaH HAa OCHOBaHMM cTaTed 4 U 5
®enepanpHoro 3akoHa oOT 13 wmronsgs 2015 roma N 223-®3 "O
caMOperyJIMpyeMbIX OpraHuzaiusiax B cdepe (PuUHAHCOBOTO phIHKA", B
COOTBETCTBUU C TpeOOBaHUSIMM HOpmaTMBHOro akta banka Poccun,
MPUHATOTO HA OCHOBAHWM YacTH 2 CTaThbU 5 YKa3aHHOTrO (elepajbHOro
3aKOHA W YCTaHABJIMBAIOIIETO MEePEUCHb 00s3aTENbHBIX JJIsI pa3padoTKu
cCaMOpEryJIMPyEMbIMU OpraHu3anusiMu B cdepe (UHAHCOBOTO PHIHKA,
OOBEIMHSIONIMMU CTPAXOBBIE OPraHU3ALUN U UHOCTPAHHBIE CTPAXOBBIC
OpraHM3allii, CTPaxXOBBIX OpOKEpOB, 0a30BBIX CTAHIAPTOB U
TpeOOBaHUSX K HUX COAEPKAHUIO, a TaKKe MEepedYeHb OIepaluii
(comepkanue BHUAOB  JIEATEIBHOCTH) CTPAXOBBIX  OpraHU3alui,
WHOCTPAHHBIX CTPAxOBBIX OpraHU3allMi, CTPaxoOBBIX OpPOKEpOB Ha
(UHAHCOBOM pBIHKE, MOJICKAIINX CTaHIAPTHU3AIIUH.

Hacrtosiimuit ctanaapT onpeaeisieT OCHOBHBIE MPUHIUAIBI B 00J1aCTH
3alllUTHl TpaB W HHTEPECOB IoJydaTesie (QPUHAHCOBBIX YCIAYyT U
yCTaHaBIIMBAaEeT TpeOOBaHUs, KOTOPHIMH CTPAaXOBBIE OpraHMU3alluUd MU
WHOCTPAaHHbBIE CTPAXOBBIE OpraHU3alliK JOJAKHBI PYKOBOJCTBOBATHCS B
IIPOLIECCE OCYLIECTBIEHUS CTPAXOBOU ACATEIHBHOCTH.
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1. O01mMe MOJI0KEHU A

1.1. Ilpeamer peryaupoBanus u cpepa npumeHenust Crangapra
1.1.1. CtanmapT npuHAT B LENAX:

1) oOecnieueHust COOJIIOICHUS 1 3ALUTHI PAB U 3aKOHHBIX HHTEPECOB
noyiyyateneil  ()MHAHCOBBIX  YCIYT, OKa3bIBAEMBIX  CTPaXOBBIMHU
OpraHu3aIusIMi U THOCTPAHHBIMU CTPAXOBBIMU OpraHU3AIUsIMU;

2) npeaynpexaeHus HeA0OPOCOBECTHBIX MPAKTUK B3aUMOACHCTBUS
CTPaxOBbIX OPraHU3alMHd W WMHOCTPAHHBIX CTPAXOBBIX OPraHU3ALUU C
noJTyyatesisiMd (PUHAHCOBBIX YCIYT;

3) noBbIlIeHUsT UHHOPMALIMOHHOM OTKPBITOCTH CTPAXOBOT'O PHIHKA B
Poccutickoit deneparuu, a TakkKe MOBBIIICHUS YPOBHS (DMHAHCOBOM
IPaMOTHOCTH ¥ MHOOPMHUPOBAHHOCTHU TOIydaTesieil PMHAHCOBBIX YCIyT
O JEATEIIbHOCTH CTPAXOBBIX OPraHU3allMd W MHOCTPAHHBIX CTPAXOBBIX
opraHu3alui, o cojaep>kaHuu (UHAHCOBOW YCIYTH;

4) IIOBBIINICHUA KadC€CTBa (bHHaHCOBBIX yCiyr, OKa3bIBAaCMbIX
CTpaxoOBbIMHA OopraHu3aluAMHA n HHOCTPAHHBIMHA CTpaxOBbIMHU
OpraHu3alusAMH.

1.1.2. Crangapt oO0s3aTenieH K MPUMEHEHHIO BCEMH CTPaXOBBIMU
OpraHu3alUsIMHU, a TAK)KE MHOCTPAHHBIMU CTPAaXOBBIMU OpraHU3aLUAMU
B YaCTHU JEATEIbHOCTH, OCYIIECTBIAEMON UHOCTPAHHBIMU CTPAXOBBIMU
opranu3anusMu Ha Tteppuropun Poccuiickon ®Depepanuu  yepes
CO3JaHHblE HUMM (PuiIMalibl, BHE 3aBUCHUMOCTH OT HX UYJIEHCTBA B
CaMOpETyJIUPYEMON  OpraHM3aluyd, MW JEeUCTBYeT B 4YacTH, HeE
IpOoTUBOpEYalen 3akoHomarenbCcTBY Poccuiickon @enepauuu U
HOpMAaTUBHBIM akTaMm banka Poccun.

1.1.3. B OTHOILIECHUH CTpaxoOBIIHKA, OCYILIECTBIISFOLLIETO
VCKJIFOUUTEIIBHO JIESITEIbHOCTD 0 NMEPECTPAXOBAHUIO, MOAMYHKTHI 2.1.1
(B wactu o0Osi3aHHOCTH pasmernieHus wHbopManuu B oducax), 2.1.3
nyHkTa 2.1, myHkTsl 2.2, 2.3 paznena 2, myHkTs 3.2, 3.3, 3.4, 3.5 paznena
3, paznensl 4 u 5 CtaHmapTa He TPUMEHSIOTCH.

1.2. OcHOBHBIC NOHATHSA, UCIIOJIb3YyeMble B CTaHaapTe

Hna nenern CraHmapTa HCHOJB3YIOTCS CIACAYIOIIME OCHOBHBIC
MOHSTHUSA:



1) cTpaxoBble ycinyru - (PMHAHCOBBIE YCIYTHM CTPAXOBIIMKOB IO
3aKJIFOYEHUIO0, U3MEHEHUIO, PACTOPKEHUIO U MCIIOJHEHUIO JOrOBOPOB
CTpaxOBaHU4,

2) mostyyaTeab CTPaxoBbIX YCIYT - (PU3UUECKOE JIUIIO, B TOM YHCIIC
3apPEruCTPUPOBAHHOE B KAYE€CTBE MHAMBUYAJIbHOTO MPEANPUHUMATENA,
WU FIOPUIUYECKOE JIMII0, OOpaTUBIIEECS K CTPAXOBIIUKY C HAMEPEHUEM
3aKJIIOYHUTh JIOTOBOP CTPaxOBaHUsl (MOTEHUHUAIBHBIN MOTy4aTelb), a
TaKke CTpPaxoBaTellb, 3aCTPaxOBaHHOE JULO 17§ (nn)
BBITOIONPUOOPETATEINH 0 3aKIIOUCHHOMY JIOTOBOPY CTpPaxOBaHUS;

3) odunuanbHbIi CalUT - CalT CTpaxoBIIMKA B MHGPOPMAIMOHHO-
TEeJIEKOMMYHUKAIIMOHHOW ceTu "MHTepHeT", coneprkamuil nHpopmMaIuio
O JIeSITEIbHOCTH CTPaxOBIIMKA, YKa3aHHbIM B EMUHOM rocy1apcTBEHHOM
peecTpe CyObEeKTOB CTPaxoBOro Jiena.

IIpao Ha JgOMeHHOE€ UM O(PUIMAILHOIO CcalTa JOJDKHO
MPUHAJICKATh CTPAXOBIIUKY U OBITH 3aPETUCTPUPOBAHO B POCCHMCKOU
noMmenHo 30u¢e (".ru", ".pd" u ".su"). OTHOCUTENBHO IIPaB Ha JOMEHHOE
UMsI TIOMYCKAIOTCS CIETYIONINE UCKITFOUEHHUS:

- JIOMEHHO€ WM MOXET TMPUHAJIEKATh HWHOW OpPraHu3aluu,
BXO/IAIIEH B OJIHY TPYIIIY JIUI[ CO CTPaXxOBIIUKOM. [Ipr 3TOM JTOMEHHOE
UMsI HE MOXKET MPUHALICKATH (PU3UUECKOMY JIUILY;

- CTPaxOBIIMKH, SIBISIONIMECS JIOUYEPHUMH OOIECTBaMHU TIO
OTHOIIIEHUIO K MHOCTPAHHBIM MHBECTOpPaM (OCHOBHBIM OPTaHU3ALUSIM),
MOTYT MCHOJIb30BaTh JOMEHHOE UMs, MOPUHAJIEKAIEE OCHOBHOU
OpraHu3ali, B TOM 4YHCJIE JOMEHHOE HMs CaMOM OCHOBHOWU
opranuzanuu. [Ipu 3ToM JTOMEHHOE UMsI OCHOBHOM OpTraHU3allMU MOXKET
OBITh 3aPETUCTPUPOBAHO B MHOM, YEM POCCHUICKAsI, JOMEHHOMN 30HE;

- (uaman HWHOCTPAHHOW CTPAaxOBOM  OpraHu3allid  MOXET
VICIIOJIB30BAaTh JIOMEHHOE HMs, INPHUHAIJIEKAIIEe TAaKOH WHOCTPAHHOU
CTPaxOBOW OpraHu3alud, B TOM UYHCJIE JIOMEHHOE HWMs CamMOu
MHOCTPAHHOW CTPaxOBOW opranuszanuu. [Ipy 3TOM HOMEHHOE UM
MHOCTPAHHOM CTPaxOBOM OpraHM3alMy MOXKET OBITh 3apETUCTPUPOBAHO
B UHOW, YEM POCCHUICKAas, JOMEHHOU 30HE;

4) nuuHBIA ~ KaOWHET  ToJiydyaTesdsl  CTPaXxOBBIX  YCIOyr -
MH(POpPMAaIMOHHBINA peCypc, KOTOPBIA pa3MellleH Ha O(UIMaTIbHOM CalTe
CTpPaxOBILMKa, TIO3BOJSIONMIMM  MOJMy4aTeNl0  CTPaxOBBIX  YCIYT
B3aUMOJEICTBOBATH CO CTPAXOBIIUKOM;



5) MOOWIBbHOE NPHUIOKEHHE - MPOrpaMMHOE OO€CIeUeHHUEe s
MOOWJIBHBIX W (WJIHM) IIOPTATUBHBIX YCTPOHCTB, OOCCIEUMBAIOIICE
MH(POPMAIMOHHO-TEXHOJOTHYECKOEC  B3aUMOJICHCTBHE  IOJydaTelIs
CTPaXxOBBIX YCIYT M CTPaXOBIIUKA;

6) oduc - cnenuasbHO 00OPYAOBAaHHOE MOMEIIECHUE, B KOTOPOM
OCYIICCTBIISICTCS  3aKJOYeHHE ¢ (MJIM) pacTOpKEHHE JIOroBOpa
CTpaxoBaHUsl, ¥ (MJIM) MPUEM JOKYMEHTOB JJIsI pACCMOTPEHHUS BOIIPOCa O
MPU3HAHUU COOBITUS CTPAXOBBIM CIy4aeM, U (WJIM) MPUEM 3asBICHUN U
IpYrux oOpalieHui TmoJydaTele CTpaxoBbIX YCIYT M HMHBIX JIMII,
oOpalaroIumxcs K CTPaxoBIIUKY;

7) oOpallleHHEe - HamNpaBJIEHHOE CTPAXOBLIMKY IMOJIydaTesneM
CTPaXOBBIX YCIYT B MUCbMEHHOU (hopMe Ha OyMaKHOM HOCHUTEJIC WIH B
BUJIC  JJICKTPOHHOTO  JOKYMEHTa  OOpallleHHe, CBS3aHHOE C
OCYIIECTBJIEHUEM CTPAXOBIIMKOM JESITEIbHOCTH, NPEAyCMOTPEHHOU
3akonom Poccuiickoit denepanuu ot 27 Hosa0ps 1992 roga N 4015-1 "O6
opranu3anuu cTtpaxoBoro jena B Pocculickoii ®Penepauun" (32
UCKJIFOUCHHEM  JICATCIBHOCTH TI0 00s3aTeIbHOMY  MEIUIIMHCKOMY
CTpaxoBaHUIO) <1>;

<I> 3a WCKIIYEHHEM 3aSBJICHUS O 3aKJIIOYEHHH JOrOBOpa
CTpaxOBaHHUsI, 3asBJICHUS OO0 OCYIIECTBICHWU CTPAXOBOW BBIILIATHI,
3asBJICHUS] 00 U3MEHEHUM YCJIOBUM JOTOBOpPA CTPAaXOBaHUS, 3asBICHUS
00 OTKa3e OT JOroBOopa CTPaxOBaHUS W YBEAOMJICHHMS O HACTYILJICHUU
CTPaxoOBOI0 CITy4as.

8) TecTUpOBaHHE - TECTUPOBAHUE (PUBMYECKOrO JHUIA, HE
SBJISIIONIETOCST  KBATU(UITMPOBAHHBIM  WHBECTOPOM,  ITPOBEICHHE
KOTOPOTO CTPAaXOBIIMKOM MPEIYCMOTPEHO MyHKTOM 5 cTaThu 3 3akoHa
Poccuiickoit @enepanun ot 27 HosiOps 1992 roga N 4015-1 "OO6
OpraHu3aluu cTpaxoBoro jeina B Poccutickonn deaepannn';

9) Ttectupyemoe mnuiO - (GUUYECKOE JIUII0, HE SBISIONICECS
KBaJTU(DUIIMPOBAHHBIM HHBECTOPOM, MMEIOIIEE HAMEPEHUE 3aKIIIOYUThH
JIOTOBOP JOOPOBOJILHOTO CTPaxOBaHUS YKU3HU, YKa3aHHBIM B MYHKTE 5
crtatbu 3 3akoHa Poccuiickoii @enepanuu ot 27 Hos0ps 1992 roma N
4015-1 "OO6 opranuzanuu cTpaxoBoro jaeia B Poccuiickoit @enepanun",
B OTHOIIIEHUM KOTOPOT'O MPOBOAUTCS (IIPOBEAEHO) TECTUPOBAHUE.
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2. IlpaBuna mnpeaocraBjeHusi HUHPOPMANUHN MOJYUYATESAM
CTPAXOBBIX YCJIYT

2.1. MunumajabHblii 00beM HHPOPMALMHU, NPeIOCTABISIEMOI
CTPAXOBUIMKOM

2.1.1. B oducax (dbunmmanax, IMpeIcTaBUTEILCTBAX, MHBIX
000COOJICHHBIX MOJIPA3ICICHUSIX, OCYIIECTBISIONINX B3aUMOJICHCTBHUE C
IOJTyYaTeIsIMHA CTPAXOBBIX YCIYr) CTPaxOBIIMKOB, HAa OQHUIIUATBHBIX
caiiTax CTPaxOBIIMKOB, MPH IMOMOIIM MOOWUJIBLHOTO MPHIOKEHUS (IIPH
HAJIMYMHN) CTPAXOBIIMK 00s3aH pa3MeNIaTh CISAYIONIYI0 HHPOPMAITHIO:

1) 0 MOJIHOM W COKpAIllCHHOM HAMMEHOBAHWM CTpaxoBIIuKa (TIpU
HAJIMYHH), 00 UCTIOJIb3yEeMOM CTPaXOBIIMKOM 3HAKE 0OCTYKUBaHUs (TIpH
HaJIMYMU), 0 HOMEPE U J]aT€ BbIJIaUU JUILIEH3UHU HAa PABO OCYILECTBICHUS
CTpaxOBOM  JEATENbHOCTH; O WIEHCTBE B CaMOpPEryJIupyeMou
opranuzanuu (Bkaouyas wuHOpManui O Jare mpueMa B UJICHBI
caMOpEeryJINpyeMoit OpraHH3alum), 00 UCKJIFOYEHHUH u3
caMOperyJupyeMor opranu3auuu (BkJroudas WHGOpPMALMIO O Jarte
UCKJIIOYEHHS U3 CaMOPETyJIMpyEeMON opranu3anun) u Teket CTanaapra;

2) o0 ampece (MecTe HAaXOXICHHs) CTpPaxoBIIMKAa U €ro O(uCOB
(punmanoB, npencTaBUTENBCTB, UHBIX 000COOJICHHBIX MOAPA3ACICHUM,
OCYIIECTBIISIFOIINX B3aUMOACHCTBUE C ONYYATENIMUA CTPAXOBBIX YCIYT)
C yKa3aHUEM MX Ha3HAYCHHUS U PEKUMA pabOThl, 0 KOHTAKTHOM Tesie(oHe,
0 KOTOPOMY OCYILIECTBIISIETCSI CBSI3b CO CTPAaxOBLIMKOM, 00 ajapece
0o(pUIHATBHOTO caliTa CTPaxOBOU OpraHu3au (MHOCTPAHHOM CTPaxoBOU
OpraHH3allN);

3) nns cTpaxoBBIX OpraHu3aluil (3a UCKIIOYEHHEM HHOCTPAHHOM
CTPaxOBOM OpraHu3aIyK) 0 GaMUIHIX, UMEHAX B OTYeCTBaX (TIOCIeHEe
- IPU HAJIMYKM) YJICHOB COBETa JUPEKTOPOB (HAOII0IaTEILHOTO COBETA),
O JIUIaX, OCYIIECTBISAIOMUX (YHKIINHA €TUHOIUYHOTO UCTIOIHUTEIHHOTO
oprana (WieHax KOJUIETHAJbHOTO MCIOJHUTENBHOTO OpraHa), O JIMIaXx,
3aHUMAIOLINX JOJHKHOCTh TJIaBHOTO OyXTalTepa;

JUISl UHOCTPAHHBIX CTPaxXOBBIX OpPraHU3alMil: CBEJACHUSI O JIHUIAX,
OCYILIECTBISAIONIMX B (uirage WHOCTPAHHOM CTPaxOBOM OpraHu3aIluu
(YHKIIMA PpYKOBOJUTENSA, 3aMECTUTEINS PYKOBOAUTENS (MPU HAIWYUH),
JULA, Ha KOTOPOE BO3JI0KEHA 0053aHHOCTH MO BEJICHUIO OYXTalITepCKOTO
y4eTa;

4) 0 cTpaxoBO¥ IpyIllie, B COCTaB KOTOPOH BXOAUT CTPaXOBIIUK (IIpH



HAJIMYWHN);
5) 0 mepeyHe OCYIIECTBIIEMBIX CTPAXOBIIIMKOM BUJIOB CTPAXOBAHMS;

6) 00 opraHe, OCYIIECTBJISIOIIEM ITOJHOMOYHUS II0 KOHTPOJI U
HAJ30py 3a CTPAXOBOM AEATEILHOCTHIO CTPAXOBIIMKOB (C yKa3aHHEM
CCBUIJIKM Ha CalT WM OQUIIMATIbLHBIN ajpec);

7) o ciocobax u aapecax i HarpaBJieHUs oOpalieHui nogyJdarenen
CTPAaXOBBIX YyCIyI' CTPaxOBIIMKY, B OpTaHbl, OCYIIECTBISIOIINE
MIOJTHOMOYHS 10 KOHTPOJTIO ¥ HAZ[30PY 3a ACSATEIHHOCTHIO CTPAXOBIIUKOB,
B CaMOPETYJIUPYEMYIO OpraHU3alfio, a TakKe B OpraH JI0CyaeOHOro
paccMOTpEeHUsI CIIOPOB (MPU HATUYKH );

8) o cmocobax 3amUTHl NpaB MOJy4yaTeNel CTPaxOBbIX YCIYT,
BKJIFOYasT HMHQPOPMAIMI0O O HAIUYAA BO3MOXHOCTH U CIOCO0ax
JOCYZ€OHOTO YperyJMpoBaHUsl CIOpa, B TOM YHCIE€ O NpPOLEIype
Meauanuu (IIpy €€ HaJIu4dun);

9) 0 IOMOJHUTENBHBIX CIIOCO0ax MmpuemMa oOpalleHrul MmogyJdaTenen
CTPaxoBBbIX ycCIyr (MpU HaJIUYUHU), HE NPEAYCMOTPEHHBIX ad3alem
nepBeIM IyHKTa 2 cratbu 6.2 3akona Poccuiickon Penepamuu ot 27
HOs10pst 1992 roma N 4015-1 "O6 opraHuzaiuu CTpaxoBOro jeja B
Poccniickoit ®enepanun';

10) unyro uHOpMaIuio, pa3MelIeHUE KOTOPOH MPETyCMOTPEHO
3aKoHOaTeNbcTBOM Poccuiickoit denepanuu, ¢ yueTtoM TpeOOBaHUM K
MECTY €€ pa3MEILCHHUS.

2.1.2. CTpaxoBUIMK NPEAOCTABISIET MOTYUYATEII0 CTPAXOBBIX YCIYT
IIPU  3aKIIOYEHUM C HHAM JIOTOBOpA CTPAaxOBaHMs CIEAYIOLIYIO
uH(popMaIuio:

1) 00 ycioBusIX, HA KOTOPBIX MOKET OBITh 3aKJIIOYEH JIOTOBOP
CTPAaXOBaHMS, BKIIOYAKOMIUX: OOBEKT CTPaXOBAaHMS, CTPaXOBbIE PUCKH,
pa3Mep CTpPaxOBOW MPEMHUM, CTPAXOBOM CyMMbI W (WJIM) MOPSIOK
ONIPENICJIEHNS pa3Mepa CTPaAXOBOU MPEMHUM, CTPAXOBOU CYMMBbI, a TaKkKe
NOPSIIOK  OCYIIECTBJIEHUS  CTPaXxOBOM  BBILIATBI  (CTPaxoBOIO
BO3MEIIEHHS), B TOM YHUCJE TIEPEUYCHb JTOKYMEHTOB, KOTOPBIE
HEOOXOIUMO TIPEACTaBUTh BMECTE C 3asBJICHHMEM O HACTYIICHUH
COOBITHS, UMEIOIIETO MPU3HAKU CTPAXOBOTO CIIyvas;

2) 00 00CTOATENBCTBAX, BAUAIONIMX HA pa3Mep CTPAXOBOM IPEMUH, O
crocobax M Ccpokax (MEPUOAMYHOCTH) YIUIAThl CTPAXOBOM MpPEMUU,
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IOCIICICTBUASIX HEYIUIAThl, YIUIATBI HE B IIOJHOM pa3MeEpPEe Wi
HECBOEBPEMEHHOM yIIaThl CTPAXOBOM MPEMHUH (CTPAXOBBIX B3HOCOB);

3) 0 IPUMEHSAEMBIX CTPAXOBIIUKOM (hpaHIIN3aX U UCKIIOUEHUSIX U3
MEepeYHs] CTPaxOBBIX COOBITUH, a TakXke O JIEHUCTBUSAX TMOJydaTels
CTPaxOBbIX YCIIyI, COBEPIICHHUE KOTOPBIX MOXET TOBJI€Yb OTKa3
CTpPaxoOBIIMKA B CTPAXOBOM BBIIJIATE WIIM COKPAIIIEHUE €€ pPa3Mepa;

4) 0 HaTMYUU JOTIOJTHUTEIBHBIX YCIOBUH ISl 3aKIIOUECHUS JOTOBOpA
CTpaxoBaHUsl, B TOM YUCJIE O HEOOXOIUMOCTH MPOBEICHUS 00CIIECIOBAHUS
MOJy4aTess CTPAXOBBIX YCIYT MPU 3aKIOUYEHUN JOTOBOPA CTPAXOBAHUA
WM OCMOTpa HMMYLIECTBA, MOJMJIEKAIIETO CTPAXOBAHUIO, 4 TAKKE O
nepeyHe JOKYMEHTOB U MH(OpMaIuy, HE0OOXOIUMBIX JJIS 3aKIHOUCHUS
JIOrOBOpa CTPAXOBAHUS;

5) o pa3mepe (IIPUMEPHOM pacyere) CTPaxoOBOMl MPEMUU Ha
OCHOBAHUH MPEJICTABIICHHOTO MOTy4YaTeIeM CTPAaXOBbIX YCIIYT 3asSBIICHUS
O 3aKJIIOUYCHHH JIOTOBOPA CTPAXOBAHUS C YBEIOMJICHUEM TOJIydaTelIs
CTPaXOBBIX YCIIYT O BO3MOKHOM M3MEHEHUH pa3Mepa CTPaxoBOU MPEMHH,
CTPaxOBOW CYMMBI WJIM MHBIX YCIOBHM CTPaXxOBaHHS IO pe3yjbTaTaM
OIICHKU CTPAaXOBOTO PHUCKA;

6) 0 Cpoke, B TEUEHHE KOTOPOrO0 B COOTBETCTBUM C YCIOBUSIMU
JNOTOBOpPA  CTPAaxOBaHMsS JKU3HH, NPEAYyCMATPUBAIOLIETO JIOKUTHE
3aCTPaxOBAaHHOIO JIMIA J0 OMNPEAEICHHOr0 BO3pacTa WM CpPoKa JuOO
HACTYIUICHUE MHOTO COOBITHSI, HE MOKET OBITh OCYILECTBJIEH BO3BpAT
CTPaxoBaTE0 BBIKYITHOM CYMMBI IO TaKOMY JOIOBOPY CTPaxOBaHUs
(mpu HAJNIMYHUM TAaKOrO CPOKa), a TAKXKE O pa3Mepax BBIKYIHOW CYMMBbI,
MOJJIeKAIIEH BO3BpAaTy B 3aBUCUMOCTH OT CPOKa JIEMCTBHS TaKOTO
ZIOTOBOPA U MEPUOJA, B KOTOPOM OH IIPEKPAILICH;

7) O HaJIMYMM YCJIOBHUS BO3BpaTa CTPAaXOBATENIO YIIAYEHHOMN
CTPaxOBOM NPEMHUM B ClIydyae OTKa3a CTpaxoBaTels OT JOTroBOpa
CTPaxOBaHHUs B TEYEHUE ONPEIEIECHHOIO CPOKa CO JIHS €T0 3aKIIOUYCHUS
WIM O €ro OTCYICTBUM B COOTBETCTBUH C JICMCTBYIOIIUM
3aKOHOJATEIIbCTBOM;

8) 0 cpokax paccMOTpEeHHUs OOpallleHHUM MoJydaTesiell CTpaxoBbIX
yCIYT OTHOCHUTEIIBHO CTPaxOBOM BBIIJIATBI, a TakKe O ClIydasx
MPOJICHUSI TaKUX CPOKOB B CBS3HM C HEOOXOJMMOCTBHIO ITOTyYCHUS
uHQOpMallMK TOCYAApPCTBEHHBIX OpPraHOB HM OpPraHOB MECTHOTO
caMOYIpaBJICHUS U (WJIM) CTOPOHHUX OpPraHU3aIllHi, HETIOCPEICTBEHHO
CBS3aHHOM C BO3MOJKHOCTBIO TIPHHSATHS CTPAXOBIIUKOM PEIICHHUS O



MPU3HAHUM COOBITHSI CTPAXOBBIM CJIy4aeM WJIM O pa3Mepe CTPaxoBOM
BBIILIATHI;

9) o nmpuHIMNIax pacyeTa yiiepoa, IPUUYNHEHHOTO 3aCTPAXOBAHHOMY
MMYILECTBY B CIIy4ae €ro MOBPEKICHUA, 4 TAKXKE O IMOPSAKE pacyera
M3HOCA 3aCTPAXOBAHHOI'0 HMMYIIECTBA B CIIy4ae HAJIMYMUS B JOTOBOPE
CTPaxOBaHUs YCJOBHUS OCYIIECTBJIEHUS CTPAXOBOM BBIILIATHI C yYETOM
M3HOCA 3aCTPAXOBAHHOTO UMYIIECTBA;

10) o mnopsigke pacuera Hajgora, KOTOpbIM Oyner yhaepkaH
CTPaxOBUIMKOM IIPH PACUETE CTPAXOBOM BBIILJIATHI (BBIILIATHI BHIKYITHOM
CyMMBbI) U BO3BpaTe CTPAXOBOW MPEMUM WU €€ YACTH MPU JOCPOUYHOM
MpeKpalieHud JIoroBopa CTpaxoBaHus (IS BHUJOB  JOTOBOPOB
CTPaxOBaHUs, K KOTOPBIM IOJIOKECHUSIMHU HAJIOTOBOTO 3aKOHOIATEIbCTBA
Poccuiickoit @enepaiuy yCTaHOBICHbI COOTBETCTBYIOIINE TPEOOBAHUS)
B ClIy4asiX, KOrJia CTPaXOBUIMK SIBJISICTCS HAJIOTOBBIM ar€HTOM;

11) o mpaBe mosry4yaTessi CTpaXxOBBIX YCIYT 3alPOCUTh HH(POPMAITUIO
0 pa3Mepe BO3HArPaX/ICHUS, BHIIIAYMBAEMOT0 CTPAXOBOMY areHTy WU
CTpPaxoBOMY OpOKeEpYy.

2.1.3. CrpaxoBUIMK TpU  OCYIIECTBJICHHUH  JTOOPOBOJBHOTO
CTpaxOBaHMs, MUHUMAaJIbHbIE (CTaHJAPTHBIE) TPEOOBAHUS K YCIOBUSIM U
NOPSIAKY ~ OCYWIECTBIEHUS  KOTOPOro M (MIM) MHUHHUMAaJbHBIE
(cranmapTHbIe) TpeOOBaHUS K 00BEMY U COJIEPHKAHUIO MPEIOCTABIISIEMOM
CTPaXOBIIMKOM MH(POPMAIIUU O JOTOBOPE NOOPOBOJBHOIO CTPAXOBAHMUS
yCTaHOBJIEHBl HOPMATUBHBIMU akTaMu baHka Poccuu, TONOJHUTENBHO K
uHpopMmanuu, ykaszaHHod B moanyHkre 2.1.2 mynkrta 2.1 Cranpapra,
MPENOCTABIIIET  IOJYYATEN0  CTPAXOBBIX  YCIAYyT  JOCTOBEPHYIO
MH(OPMALIUIO O IOrOBOPE CTPAXOBAHMS, B TOM YHCIIE O €r0 YCIOBUAX U
pUCKaX, CBSI3aHHBIX C €ro HCIOJHEHHEM, B COOTBETCTBHH C
TpeOOBaHUSMH YKa3aHHBIX HOpMAaTUBHBIX akTOB banka Poccuu.

2.2. IllpuHUMNBI NpeaoCTABJICHUS] MHE(OPMANUM MOJYy4YaTeasiM
CTPAXOBBIX YCJOYT

Nudopmarnysi, mnomjiexanias pacKpbITHIO  CTPAXOBIIUKOM B
cooTBeTCTBUU €O CTaHIapTOM M 3aKOHOAATEIbCTBOM Poccuiickoun
denepanuu, HAOBOAUTCA O TOJYYaTEJIECW CTPAXOBBIX YCIYTI B
COOTBETCTBHUU CO CJICAYIOIIUMHU ITPUHIATIAMU:

1) HEAUCKPUMUHAIIMOHHBIA XapakTep MOCTyla K wHOpMaIuu Ha
PaBHBIX MpaBax U B paBHOM 00BEME JIJIsI BCEX MOJIydaTeNIeld CTPaxOBbIX



yeuyr;

2) mpenocTaBICHUE MOJIydyaTessiM CTPaxOBBIX YCIyr HH(bOpManuu
0e3 3arpaT WA COBEPIICHUS JOMOJHUTEIBHBIX JCHCTBUHN, HE
IIPEYCMOTPEHHBIX 3aKOHOIATENBCTBOM Poccuiickon denepauuu, co
CTOPOHBI OJTy4YaTeNe CTPaXOBbIX YCIYT;

3) Ha pyCCKOM S3bIKE, W JOMOJHUTEIBHO, IO YCMOTPEHUIO
CTPaxOBIlMKa, HA TOCYJAapCTBEHHBIX SI3bIKAX PECIYOJIHMK, BXOJAIINX B
coctaB Poccuiickoit ®enepanuu, u (WIid) POAHBIX SA3bIKAX HAPOJOB
Poccutickon denepannu;

4) B poctymHOM (Qopme, oOecrednBaromeil  pa3bsICHECHHE
CIECHHUAIBHBIX TEPMUHOB (B ciyyae ux Haauyus). [lpu sToM He
JTOMYCKACTCA HCKaXCHHWE CMbIcia WHOOPMAIMU, TMPUBOIAIICE K
JIBYCMBICIICHHOCTH WJIM MHBIM 00pa3oM JOMyCKarIee HEeOJHO3HAYHOE
TOJIKOBaHUE CBOMCTB CTPAXOBBIX YCIYT;

5) akrtyanbHOCTM WUH(OpMAIMM Ha JAaTy MPEIOCTABICHUS B
COOTBETCTBUU C OOCTOSTEIHCTBAMH, 3asBJICHHBIMU IOJy4aTeaeM
CTPaxOBBIX YCIIYT Y BIMSOIIMMU HA YCIOBUA IOTOBOPA CTPAXOBAHUSA,

6) B cily4yae npenocTaBieHusl MHPopMalui Ha OyMa>KHOM HOCHUTEJE
uH(popMaIMs U3JIaraeTcsi ¢ UCTOJIb30BaHUEM yA000YNTAEMbIX TIPUGTOB
u (hopMartoB.

2.3. Tllopsimok mpeaocTaBjieHUs] CTPAXOBIIMKOM HHGopManumn
MOJIy4aTeJIsiM CTPAXOBBIX YCJIYT

2.3.1. CTpaxoBIIUK 10 3aKJIIOYEHUSI JOTOBOpA CTPAXOBaHMS 00s3aH
MpeIoCTaBUTh HMHGOpPMAIMI0 B COOTBETCTBUM C moanyHkToM 2.1.1
nynkrta 2.1 Cranpapra nro0omy oOpaTuBlieMycs 3a Hed jauiy 0Oe3
VCKITFOUCHU .

2.3.2. Uadbopmanms, ykazadHas B moanyHkrax 2.1.2 u 2.1.3 myHkTa
2.1 CranmapTta, MPeIOCTABISAETCS IMOMYy4aTEII0 CTPAXOBBIX YCIYT s
O3HAKOMJICHUSI MPHU 3aKJIHYEHWH C HUM JIOTOBOpa CTpaxoBaHus (Ipu
oOpallleHUH C HAMEPEHHUEM 3aKIIOUUTh JIOTOBOP CTPaXOBaHMUS ).

2.3.3. Undopmarus, ykazannas B myHnkte 2.1 Crangapra, 10BOAUTCS
JI0 TIOJTy4aTesisi CTPaXOBbIX YCIYT B YCTHOM, OyMa)KHOW WJIU 3JIEKTPOHHOU
dbopwme, B TOM qucie TIOCPEICTBOM uH(pOpMaIMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTu "MHTepHeT".



[Ipu 5TOM pazMelieHue ykazaHHOW mH(popmanuu Ha opUIHATIBHOM
caliTe CTpaxoBIIMKAa HE UCKIIOYAeT MPEAOCTABICHUE IOIYy4YaTeto
CTPaxoOBBIX YCIYT yKa3aHHOW MH(OpMaIuu Mo €ro 3amnpocy B ya100HOU
Uisi Hero (opMe mpu JTUYHOM B3aUMOJCHCTBHHM C TPEACTABUTEIEM
CTpaxoBIIMKA WJIM TPETbUM JIMLIOM, JEHUCTBYIOIIMM OT HMMEHU
CTpaxoBIIIUKA.

2.3.4. Ilpu mpenoctaBieHUU WH(DOPMALMK JTOJKHBI YUUTHIBATHCS
WHJIUBUyaIbHbIE OCOOCHHOCTH TOJIy4YaTelisl CTPAXxOBbIX YCIYT, B TOM
4yyCcj€ HaJW4Yue HapyUIEHUW 3peHus, ciyxa u (Wiau) pedd, eciu
CTPaXOBIIHUK ObLJT YBEJOMIICH O TAKMX OCOOCHHOCTSIX.

2.3.5. CTpaxoBIIMK IO 3ampocy CTpaxoBarTelis, HaIpPaBICHHOMY
CIIocoO0M, TIPEAYCMOTPEHHBIM JOTOBOPOM, a B CIIydae €ro OTCYTCTBHS
CIIocoOOM, TPEAYCMOTPEHHBIM 3aKOHOM, IIPEIOCTABISIET €My KOIHHU
JIOTOBOpA CTpaxoBaHUs (CTPaxOBOIO TOJIMCA) W HMHBIX JOKYMEHTOB,
ABJISIIOIIMXCS HEOTHEMJIEMOM 4YacThbIO JIOTOBOpa CTpaxoBaHWs (IPaBHII
CTpaxOBaHHUs, MpOrpamMM, IUIAHOB, JIOTIOJHUTEIbHBIX  YCIIOBUU
CTpaxoBaHUsI M JIPYTHMX JIOKYMEHTOB B COOTBETCTBUHM C YCIOBUSIMU,
yKa3aHHBIMH B JIOTOBOPE CTPAXOBaHM), 32 UCKITIOUCHUEM HH(GOPMAIIHH,
HE MOJJIeXalled pasriameHuio (MepCcoHadbHbIE JaHHBIE JAPYTHX
3aCTpaxOBaHHBIX JIMI, JaHHbIE OO0 VYIUIJAYEHHBIX MPEMUSIX IO
KOJJICKTUBHBIM JIOTOBOPAM CTPaXOBaHHUs, YCIOBUS CTPAXOBAHUS APYTHUX
KaTEropuil 3aCTpaxOBaHHBIX JIUII U TIP. ).

CTanOBHII/IK 00s3aH IMpeaoOCTaBUTH CTpaxoBaTejto KOIINH
YKa3aHHBbIX AOKYMCHTOB IIO IICﬁCTBYIOIHI/IM A0TOBOpaM CTpaxOBaHUA
OecINIaTHO OJIUH pas.

2.3.6. ITIo TpeboBaHuUIO MOTyYaTENsT CTPAXOBBIX YCIYT CTPAXOBIIHK
OeCIIaTHO KOHCYJBTUPYET U Pa3bACHSICT MOJOXKEHUS, COACpKaIluecs B
uHpopmalu, TPEJOCTABISIEMON  MpH  3aKIIOYEHUH  JOTOBOpA
CTpaxOBaHUs, yKa3aHHOW B mnoanyHkrax 2.1.2 w 2.1.3 mynkra 2.1
Cranpgapra.

2.4. Ocol0eHHocTH  mpeAoOCTaBJIeHUs  HHPOpPMAUUM  HA
opuuuaIbLHOM caiTe

2.4.1. CrpaxoBmUK pa3MeniaeT Ha OQUIIMATLHOM  CaiTe
uH(opmaluio, ykazanuyro B nojnyHkre 2.1.1 nynkra 2.1 Cranpapra.

OdurranbHBIN CalT TOTXKEH COAEPKATh pa3/iell, OMUCHIBAIOIIHN €ro
CTPYKTYpY, TIO3BOJSIOIIMM B  JIOCTYmHOH (OpME  OMNpeaciauThb



paCIIONIOKEHUE KaXIO0HW CTpaHUIBI OQPUIMAIBPHOTO cailiTa B OTOH
CTPYKTYpe, M YYWUTBIBaTh BO3MOXHOCTH PaOOTBI C HHUM JIUIIAMU C
HApPYIICHUSIMHU 3PEHMUSI.

2.4.2. CrpaxoBHIMK JOBOJUT JO TMOJydYaTesis CTPaxOBBIX YCIYT
uHopmaiuio, ykazanuyto B noanyHkre 2.1.1 nynkra 2.1 Crangapra, u
UMEET IPaBO JIOBOJUTH JI0 MOJydaTeNsl CTPAXOBBIX YCIYT HH(OPMAIIHIO,
yKazanHyro B mnoanyHkrax 2.1.2 wm 2.1.3 nynkra 2.1 Cranpapra,
MIOCPEJICTBOM Pa3MeIleHUs Ha OPUIIMATILHOM CalTe U B IMYHOM KaOMHETE
(npy  HaNMMuYMM), TPU  YCJIOBUU  COONIOJICHUST  TpeOOoBaHU
3aKOHOJATENIbCTBA O 3aIIUTE IEPCOHANBHBIX JAHHBIX W HAIUYUSA Y
Mojay4aTess CTPaxOBbIX YCIYr BO3MOXKHOCTM O3HAKOMJICHMSI C
uH(popmaIen 10 3aKJIF0YEHUS I0r0OBOpa CTPaXOBaHMUS.

2.4.3. CraproBas ("rnaBHas") cTpaHuiia O(UIIMATBLHOTO CcaiiTa
JOJKHA COJEPKAaTh CCBUIKY Ha pas3fesn WA paslelibl, COJepiKallue
npaBuiia cTpaxoBaHus. Ha opuimanbHOM cailTe CTpaxoBIIMKA JOJIKHBI
OBITh pa3MElICHbl MpPaBUJia CTPAaXOBaHUs B JACHUCTBYIOLIECH peAakivu, a
TaKXe MpaBuja CTPAXOBAaHUS B paHee JCHCTBOBABIIMX PEAAKIUAX B
CJlyyae HaJu4us 3aKIIOUYCHHBIX HA UX OCHOBE JIEMCTBYIOIIMX JOTOBOPOB
CTpaxOBaHHSI.

I[Ipy »TOM CTpaxOBHIMK yKa3blBaeT JaTy Hayajla JACHUCTBUS
pa3sMeIaeMbIX peAAKIUN ITPAaBUII CTPAXOBAHUSA, 4 B CIIy4a€ MPEKPALICHUS
JCUCTBHS MPABUII CTPAXOBAHMUS - TAKKE JIaTy NPEKPAIICHUS JECUCTBHUS.

2.44. HWudpopmauus, pa3MmenieHHass Ha OQPUIHUAIBHOM CaiiTe
CTpaxoBIIIUKa:

JOJI)KHA OBITh KPYTJIOCYTOYHO U OECIIaTHO JOCTYIHA IMOIY4YaTesto
CTPaxOBBIX YCIYT JI1 O3HAKOMJIEHUS U HUCIIOJIb30BaHUS;

JOJKHA OBITh JOCTYIIHA TOJIy4aTeIl CTPAaXOBBIX YCIYr C
UCIIOJb30BaHUEM O€CIJIATHOTO WM IIMPOKO PacHpOCTPAaHEHHOTO
MIPOTPAMMHOTI'0 00ECTICUCHUS;

HE JOJ/bKHA OBITh 3amudpoBaHa WM 3allWIIEHAa OT JOCTyIa
CpeICcTBaMH, HE  TO3BOJSIONIMMHU  OCYIIECTBUTh  O3HAKOMJICHUE
MOJTy9aTeNIsl CTPAaXOBBIX YCIYT C €€ CojepKaHueM, 0e3 MCIOJIb30BaHHMS
IPOTPAaMMHOTO OOECIIeYeHHUsI WM TEXHHYECKHUX CPEJICTB HMHBIX, YEeM
MPUKIAJHOE OOIIEAOCTYIHOE OECIUIaTHOE MPOTpaMMHOE oOecredyeHune
TUTSt pocMOTpa BeO-CTpaHUI] B WH(POPMAITMOHHO-
TeJICKOMMYyHUKaIIMOHHOU ceTu "MHTepHeT" (Be0-0003peBaTen).



Joctyn k uHpopMaluy, pa3MelieHHOM Ha odUIlMaIbHOM caiiTe (3a
UCKITIOUYCHHEM WHOOpMaIuy, pa3MelIeHHOW B JIMYHOM KaOWHETe
MoJiyyatesisi CTPaxoBbIX YCIYr), HE MOXKET ObITh OOYCIOBJIEH
TpeOOBaHUEM PErUCTpalluu TOJy4yaTess CTPaXxOBBIX YCIAYT WJIHU
MPEAOCTABJICHUS UM MEPCOHATBHBIX TAHHBIX.

Ha  odummansHOM  caifTe  CTpaxoOBIIMKA  PEKOMEHIYETCS
MPEYCMOTPETh CIPABOYHBIA pa3fel ISl MOJY4YaTelIed CTPaXOBBIX
yCIyr, COAEpXalluid OTBEThl HA THUIIOBBIE, HaUWOOJEe YacTo
BCTPEUAIOIIMECS BOMPOCHI, YIPOUIEHHYI0 UH()OPMAIIMIO MO CTPAXOBBIM
yCllyraM W pa3bsiCHEHUS OCHOBHBIX TEPMHUHOB, a TaKXe pas3lell, B
KOTOpPOM coOpaHa BCsi UH(POpMAIIUS JIJIs TOTydaTesield CTPaxoBbIX yCIyT
C OrpaHUYEHHBIMHU BO3MOKHOCTSIMU 3I0POBbS U/UJIH MOKHUIIOTO BO3pacTa
O JIOCTYIIHBIX ISl HUX CTPAXOBBIX yCIIyrax (IIpy UX HaAJIUYUK).

2.4.5. Nadopmarus o0 aapecax sl HalpaBieHHS OOpaIleHH H
cmocobax TmpueMa OOpalleHWH TOoJydaTeliel CTPaxOBBIX  YCIYT
pa3MemaeTcs CTPaxOBIIUKOM Ha O(QHIMAIbHOM CalTe CTPaxOBIIHUKA
IyTEM TPEJIOCTABIICHHS TOJYYaTEII0 CTPAXOBBIX YCIYT BO3MOXKHOCTH €€
MOJYYCHHUSI dYepe3 IIOCIASAOBATEIIbHBIN TMEPEX0o I10 THIEPCCHUIKAM,
HAayMHAs C TJIABHOW CTPaHUIBI O(HIIMATBLHOTO CalTa CTPaxXxOBIIHKA.
KonnuecTBo Takux MepexoI0B JI0KHO OBITH HE 00Jiee TpeX.

2.5. IIpuHUUNIBI ¥ 0COOCHHOCTH NMPEAOCTABJIeHUS MHpOpMannu
PEKJAaMHOI0 XapaKTepa 0 AeATeJbHOCTH CTPaXOBIIHKA

2.5.1. OCHOBHBIMU TPHUHIMIIAMHU MPEIOCTaBICHUS HHGOPMALIIU
PEKJIAMHOTO XapakTepa O JE€SATEJIbHOCTA CTPAXOBIIUKA SIBISIOTCS
3aKOHHOCThb,  JIOOPOCOBECTHOCTh,  JOCTOBEPHOCTb M  TOJIHOTA
COOOIIAEMBIX CBEACHUM.

2.5.2. udopmariysi peKIaMHOTO XapaKTepa He JOJDKHA COJIepPKATh
KaKUX-TM0O TEKCTOBBIX, 3BYKOBBIX WJIM BU3YyaJlbHBIX OOpAIlIEHUN WIH
3asIBJICHUI, KOTOPBIE MTPSMO WK KOCBEHHO, IOCPEACTBOM 3aMaTdYMBaHUsI,
JIBYCMBICICHHOCTA WM TPEYBEJINYEHUSI, MOTYT BBECTH IOJy4aTess
CTPaxoOBBIX YCAYT B 3a0JykJE€HUE, B YACTHOCTH, B OTHOIIECHUU yCIOBUUI
CTPaxOBBIX YCJIYT, KOTOPbIE MOTYT MOBJIHUSATH Ha BBIOOp MOJIydaTess
CTPaxOBBIX YCIYT.

2.5.3. PexsiaMa yCiyT CTpaxOBIIUKOB HE JIOJDKHA:

1) mpu cTpaxOBaHHMM KU3HU COJECP)KATh FapaHTUU WM OOCIIaHus B
oynymem 3()PEKTUBHOCTH JESITEIbHOCTH (JOXOJHOCTH BJIOKCHHUM) B



JacTH, obecreurBaromeu dbopMupoBaHue JOTIOJTHUTETILHOTO
WHBECTUIITMOHHOTO J10X0Jla, B TOM YHCJI€ OCHOBAaHHbIC Ha peajbHbIX
MoKa3aTeyisiX B MPOILIOM, €clid Takas 3((PEKTUBHOCTH ACSATEILHOCTH
(1I0XOIHOCTh BIIO)KEHUM) HE MOKET OBITh OIpeieieHa Ha MOMEHT
3aKJIIOYEHUS COOTBETCTBYIOIIETO JOTOBOPA;

2) yMamuuBaTh O HAJIWMYMM WHBIX YCJIOBHM OKa3aHHS YCIHYT,
BIUSIONINX HAa pa3Mep CTPaxoBOMl MPEeMUH (CTPAXOBBIX B3HOCOB), €CJIU B
peksiame coodIaeTcs X0oTs Ob1 00 0JJTHOM U3 TaKUX YCJIOBUH.

2.5.4. CrpaxoBIIMK-peKiIaMoaTesIb HE BIIPaBE€ HCIOJIb30BaTh
bupMeHHOE HaWMMEHOBaHWE W (WJIHW) 3HAK OOCIYy)KUBAaHUS HHOTO
CTpaxoBIMKa 0O€3 ero corjacus B KadeCTBE KIIOUEBBIX CJIOB IIpU
pa3MeIeHUN KOHTEKCTHOMU peKIaMbl B HH(POPMAITMOHHO-
TEJICKOMMYHUKAIIMOHHON ceTu "HMHTepHeT", a Takke HaMMEHOBAHUS,
CXOJIHOTO JI0 CTEIEHU CMEIICHUSI C HANMEHOBAHUEM MHOM OpraHU3aIvu.

2.5.5. CrpaxoBHIMK-pEKIaMOAaTeb B LEISIX HEAONYUICHUS
MPEIOCTABIICHUSI MOJIY4aTEI0 CTPAXOBBIX YCIYTr HEIOCTOBEPHOU
uH(popMaIu He TOJKEH TPUMEHITh MAaCKUPOBKY OPHUIIMAIBLHOIO CaiiTa
(k7moakWHT) TOJ  OPUUUANBHBIM  CaT  JIpyroro  CTPaxOoBIIMKA,
0oOHapOI0BaHHBIN paHee.

3. IlpaBuia B3auMOAEHCTBHUS CTPAXOBIIUKA C MOJy4YaTeJAMU
CTPaxOBBIX YCJIYT

3.1. Cnoco0bI B3aUMOACHCTBUS CTPAXOBIIUKA C MOJYyYATEJIAMH
CTPAXOBBIX YCJYT

3.1.1. Ins npenoctaBieHuss UHGOPMALIMU MOJYYaTEI0 CTPAXOBBIX
YCIAYr  CTPAaxXxOBIIMK 00s3aH  KCIOJIb30BaTh  COTJIAaCOBAHHBIE  C
MOJy4aTesIeM CTPAXOBBIX YCIYT MPHU 3aKIFOYEHUH JIOTOBOPA CTPAXOBAHUS
CrIoCcOObI B3aUMOJICUCTBUA.

3.1.2. CtpaxoBIIUK 00s13aH 00€eCIIeunTh BO3MOKHOCTD
B3aUMOJICUCTBUS C IIOJIydaTeleM CTpPaxoBbIX YyCIyTr CHOcoOaMH,
YCTaHOBJICHHBIMU 3aKOHOM, JIOTOBOPOM CTpaxOBaHMsS, a TaKXke
MOCPEACTBOM Tesie(hOHHON U MOYTOBOU CBSI3H.

3.2. lIlpaBuiia B3auMoIeiicCTBUSI CTPAXOBIIMKA C MOJIY4aTeJIAMHU
CTPAXOBBIX YCJAYI NPHU 3aKJIHYEHUH, USMCHCHUHU, PACTOPKEHUH U
NpeKPaAlICeHUH JOTOBOPOB CTPAXOBAHUS



3.2.1. llomyuarenb  CTpPaxoBbIX  YCIyr  JOJDKEH  OBIThH
npouH()OPMHUPOBAH O CIOCO0AX M TOPSAKE IMOJa4d CTPaXOBIIUKY
IMMCbMEHHOTO WJIM YCTHOTO 3asBJIEHHUS O 3aKIIOYEHUU JOTrOBOpa
CTPaXOBaHUS WJIK 00 MHOM TIOPSIIKE 3aKIIOUYEHHUS JOTOBOPa CTPaXOBaHUS
c coOmoaenueM pasnena 2 CraHpmapra, a Takke O HEOOXOJAMMOCTH
O3HAKOMJICHHMS C TIPaBUJIaMHU CTPaXxOBaHUS U JOTOBOPOM CTPaXOBaHMS.

3.2.2. CTpaxoBUIMKaM 3alpelIaeTCsl CTABUTh 3aKJIOUYEHHUE TOrOBOpPa
CTpaxoBaHUsI 10 OJJHOMY BHUJy CTPaXOBaHUS B 3aBUCHUMOCTb OT HaJIUYUs
(3aKyIrOueHMs) OTOBOpa MO JPYTOMY BHUJY CTPAaXOBaHUsS, a TaKke OT
HaJIM4Ms (3aKIIOUYEHMS) JOTOBOPOB OKa3aHMs UHBIX BUAOB (PMHAHCOBBIX
YCIYT, 32 UCKJIFOYEHUEM JOTOBOPOB KOMOMHUPOBAHHOTO CTPAXOBAHUS.

He sBisieTcss HapylIeHHEM NPEIIOKEHHUE CTPaXOBBIX IPOJYKTOB,
KOTOPBIE TPEATONArafoT HalW4Yhe Y IIOJydaTelsl CTPaxOBBIX YCIYT
JIPYTUX JOTOBOPOB CTPAXOBAHMS WJIU JJOTOBOPOB OKa3aHUs (PMHAHCOBBIX
yCIyr (HampuMep, CTpPaxOBaHHWs PHCKOB 3aEMIIUKOB KpeauTa TIpH
HaJIMYMU KPEIUTHOTO JIOTOBOPA).

3.2.3. 3anpemaercs IMCKPUMHUHALINS [TOJYy4aTENEN CTPAXOBBIX YCIyT
no TOJy, pace, HalIMOHAIBHOCTH, S3bIKY, MPOUCXOKICHUIO,
UMYIIECTBEHHOMY U JIOJDKHOCTHOMY IMOJIOKEHHIO, MECTY KUTEIbCTBA,
OTHOLIEHUIO K  PEJIUrud, YyOeXICHHSIM, NPUHAMJICKHOCTH K
OOLIECTBEHHBIM  OOBEOUHEHUSM, a  TaKXKE JIIOOBIM  JIPyTUM
00CTOATENHCTBAM IPH 3aKIIIOYEHUH JI0TOBOpa cTpaxoBanus. He siBnsercs
JUCKpUMHUHALMENW OMNpENIeIeHNE YCIOBUM KOHKPETHOIO JOTOBOpa
CTPAaXOBAaHMS C YYETOM CTEIIEHU PUCKA.

3.2.4. B ciyyae 3akifO4€HUs JOTOBOPOB CTPAXOBAHUS KU3HU C
Y4aCTHEM CTPAaxOBaTEIs B MHBECTULMOHHOM JI0XOJI€ CTPAXOBILIMKA, IO
YCJIOBHUSIM KOTOPOTO pa3sMep WHBECTUIIMOHHOTO J0XOJa IOCTaBJIECH B
3aBUCUMOCTbH OT HACTYIUICHUSI OJJHOTO WJIM HECKOJIBKUX OOCTOSATENbCTB,
yKa3aHHBIX B a03alle BTOpOM MoJAmyHkTa 23 myHkta | cratbm 2
denepanbHOro 3akoHa ot 22 ampenst 1996 roga N 39-®3 "O pbiHke
LEHHbIX OyMar", B LIEJAX MOJYYEHUs] MOATBEPKICHUS OT MOTydaTelis
CTPAaXxOBBIX YCIYr TOroO (pakTa, YTO €My HOHSTHBI YCJIOBHUS AOTOBOpa
CTpaXOBaHMS KM3HU (BKJIIOYAs OIPAHUYCHMUS], CBA3AHHBIE C JIOCPOUYHBIM
OTKa30M OT JIOTOBOpa CTPaxOBaHHWA), CTPaxXOBIIUK OCYIIECTBIISET
B3aUMOJEICTBUE C TMIOJy4YaTesleM CTPaxOBBIX YCIYT TOCPEICTBOM
Teae()OHHON CBS3M WM HWHBIM CIOCOOOM, YKa3aHHBIM B JOTOBOpE
CTpaxoOBaHHUs, B TEUEHUE CPOKAa BO3MOXKHOI'O OTKa3a CTPaxoBaTElsl OT
JIOTOBOpa CTPaxoOBaHUsI C BO3BPATOM CTpaxoBoW mpemuu. CTpaxoBIIUK
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00s3aH  XpaHUTh CBEJICHMS, TMOJATBEPKIAIOIMINE  OCYIIECTBICHUE
YKa3aHHOTO B3aUMOJIEUCTBUS C IIOJIy4aTeJIEM CTPaxOBBIX YCIYT, HE
MEHEE OJTHOTO TOJia CO JHS 3aKJII0UYECHUS 10TOBOPA CTPAXOBAHUA.

3.2.5. B cnydae pacTOp»KE€HUs JIOTOBOpPA CTPAXOBAaHMUS WIIM OTKAa3a
CTpaxoBaTesisi OT JOTOBOpa CTPaxOBaHUs CTPAXOBIIUMK 00s3aH MPUHSITH
3asBJICHUE CTPAXOBaTEs O BO3BpATE YIUIAYEHHOM CTPAXOBOW IIPEMUHU
(vactm cTpaxoBOoW mpeMuH) U (WIU), €CIU ITO MPEIYCMOTPEHO
YCJIOBUSAMU JOTOBOpA U (WJIM) MpPaBUJI CTPAXOBAHUS, BBIKYITHOW CYMMBI
(manee - 3asBJICHUE).

CrpaxoBuiuk o0si3aH oOecrneuuTh MpuUeM 3asBicHUs B oduce, B
KOTOPOM OBbIJT 3aKJIFOYEH JOTOBOP CTPaxOBaHHUsA, B MHOM YKa3aHHOM
CTPaxOBIIUKOM O(HCE, TTOCPEACTBOM IIOYTOBOM CBS3H, Yepe3 JTUIHBIN
KaOWHET (MpU HATUYUK), & TAKXKE, €CIIU 3TO MPETyCMOTPEHO YCIOBUSIMHU
CTpaxoOBaHUs, YEpe3 TPEThe JIUIO, JACHUCTBYIOIIEE MO TOPYUYCHUIO
CTpaxoBIIMKA MMPU 3aKIOUEHUN JOTOBOpPA CTPAXOBAHUS OT €r0 UMEHH U
3a €ro CYET, B CIIyYae €CJIM 3TO MPETYCMOTPEHO JOTOBOPOM CTPaXOBIIUKA
C YKa3aHHBIM TPETHUM JIUILIOM.

CrpaxoBmMK  00s3aH  00ECIEYUTh  BO3BpaT  CTPAXOBATEIIO
yIJIAYEHHONW CTPaxoBOM MpeMuu (YacTh CTPaxOBOW MpeMUU) U (WIIM)
BBIKYITHOM CYMMBI TNPU PACTOPKEHUU JOTOBOpA CTPaXOBaHUS IMyTEeM
OC3HAIMYHOTO MEPEUNCIICHUS JICHEXKHBIX CPEJICTB HA OAHKOBCKUU CUET
CTpaxoBaTessl WM HAIUYHBIMU JCHEKHBIMH CpPEJACTBaMHU B oduce, B
KOTOPOM OBUI 3aKJIFOYEH PpacTOpPraeéMblidi JIOTOBOP CTPaxOBaHHS U
yIJIayeHa cTpaxoBas MpeMHus (4acThb CTPAXOBOUW MPEMUU), PU HATUYUU
KacChl B COOTBETCTBYIOIIEM O(UCE HA MOMEHT PacTOPKEHHs AOTOBOpa
CTpPaxOBaHUsl, WJIM B UHOM YKa3aHHOM CTPaxXOBIIMKOM O(HCE.

3.2.6. Ilo 3ampocy moJiyyartesnsi CTpaxoBbIX YCIYT CTPAXOBUIMK OJVH
pa3 1o 0JJHOMY JIOTOBOPY CTpaxOBaHUsI OECIJIaTHO 00s3aH NPEIO0CTABUTh
€My 3aBEPECHHBIN CTPAXOBIIMKOM pPACYeT CYMMBI CTPaxOBOW MpPEMUHU
(4acTu cTpaxoBOM MPEMUHM ), BEIKYITHOW CyMMBI, MOJJIEKAIINX BO3BPaTy
B CBSI3M C PACTOPKEHHUEM WM JIOCPOYHBIM MPEKpaAIICHHEM JO0TOBOpA
CTpaxOBaHHsI.

K ykazaHHOMy pacyeTy Mo 3amnpocy MHoJiydaTesisi CTPaXxOBBIX YCIYT
MPUJIArar0TCs MMCbMEHHBIE WITA JAIOTCA YCTHBIC TOSICHEHHS CO CChLIIKAMHU
Ha HOPMBI TIpaBa U (WJIM) yCJIOBHUS JOTOBOpPA CTPaXxOBaHUSI U IPaBUII
CTpaxOBaHHUsI, HA OCHOBAHUH KOTOPBIX MPOU3BE/IEH PACUET.

Pacuer BBIKYIIHOM CyMMBbI, NOIJIEXKAIIEH BO3BpPAaTy B CBS3U C



PaCTOPKEHHUEM WIIA TOCPOYHBIM MPEKPAMIEHUEM JTOTOBOPA CTPAXOBAHMS
KU3HU, KOTOPBII MIPOU3BOIUTCS aKTyapHBIMU METOJAMH,
MPEIOCTABIISIETCS. B BU/JI€ TAOJHUIIBI BBIKYITHBIX CYMM.

3.2.7. CTpaxoBIIUK NP 3aKIOYEHUN JOTOBOPA CTpaxoBaHus 00si3aH
MPEAOCTaBUTh TIOJNYYATENI0 CTPAXOBBIX YCIYT MpaBHia, MPOrpaMMBI,
TJIaHBI, JOTOJTHUTEIbHBIC YCIOBHUS CTPAXxOBaHUS, €CIIM OHHU SBIISIOTCS
HEOTHEMJIEMO YacThIO JOTOBOpa cTpaxoBaHus. B ciydae, eciu 70roBop
CTpPaxOBaHMS 3aKJIOYaJICd C HCIOJb30BAaHWEM JIMYHOTO KaOWHETa,
yKa3aHHbIE JOKYMEHTBI TPEIOCTaBISIOTCS IOCPEACTBOM JIUMYHOTO
KaOuHeTa.

3.2.8. Ecnu nmoroBop cTpaxoBaHHMsSI MUMYIIECTBA 3akiroudaetcs: 0e3
NPOBEPKM HAIMYMS HMMYIIECTBEHHOIO HWHTEpeca B COXPaHEHUH
3aCTPaXxOBAaHHOIO MMYIIECTBA y TOJyYaTeliss CTPaxoBBbIX YCIYr, TO
CTPaxOBIIMK HHQPOPMUPYET CTpaxoBareyisi O MNPEeIyCMOTPEHHBIX
3aKOHOJATEIbCTBOM BO3MOKHBIX MOCJEACTBUSIX OTCYTCTBUS
MMYIIECTBEHHOTO HHTEPECA B COXPAHEHUHU 3aCTPAXOBAHHOT O UMYIIIECTBA
y CTpaxoBaTesis WK BBITOJIONIPHUOOPETATEIIS.

3.2.9. Ocy1miecTBieHNnE NEUCTBUM, YKa3aHHBIX B MyHKTax 2.3.2, 3.2.7
u 3.2.8 Crangapra, HDOMKHO (DUKCUPOBATHCS JIIOOBIM M3 CIETYIOIINX
CIIOCOOOB:

1) moanucero moJiyyaTens CTPaxoBbIX YCIYT;

2) MpPOCTaBJICHUEM IMOJy4YaTeJIeM CTPAXOBBIX YCIYT CHEIUATBbHBIX
OTMETOK (TOJITBEPKACHUI) B DJIEKTPOHHOM (opme Ha OpUIIMATEHOM
caiiTe WIH B JIMYHOM KaOWHETE;

3) ayauno- u (Wan) BUIEO3AMKUCHI0, OCYIIECTBIIEMON CTPaXOBIIMKOM
C corjacus TOJydaTesisi CTPAxOBBIX YCIyr B odHUCE WM MHOM MECTE
COBEpIICHUs JEWCTBUM, CBSI3aHHBIX C OCYIIECTBIEHUEM CTPaXOBOU
NEATEIbHOCTH;

4) UHBIM CTIOCOOOM B COOTBETCTBHHU C 3aKOHOM HJIM JOTOBOPOM C
MOJIy4aTeJIeM CTPaXOBBIX YCIYT.

Cpok xpaHeHus: HHGOpMaIu, MoATBep K aaromei (hakTol (PuKcammm,
JOJDKEH COCTABJISATh HE MEHEe TpeX JIeT (s ayJIio- ¥ BUIC03aIucel - He
MEHEE OJIHOTO T'0J1a) C JIaThl 3aKJIFOYEHHUS IOTOBOPa CTPAXOBAHHS.

3.2.10. ®akr O03HAKOMJICHHUS TMOTEHIUAIBHOIO  IOJy4aTess
CTPaxoOBbIX ycIyr ¢ uHbOpMAIlMe, TPEeaoCTaBIIEeMON IMyTeM



pa3MelieHrss Ha OQUIMAILHOM CaiiTe B TOPSAIKE, MPEAYCMOTPECHHOM
nyaktamu 2.3.1 u 2.4.2, He TpedyeT PuKcaum.

3.2.11. CrpaxoBIIUK JOMKEH HCKIIOYATh TMPEOSATCTBUAS K
OCYILIECTBJICHUIO  MOJy4YaTeJIeM CTPaxoOBBIX YCIyr B  MecCTax,
NpeHA3HAYEHHBIX IS UX OOCIY)KMBaHUS (3aKIIOUCHHUS JOTOBOPOB
CTpaxoBaHUsl, MpUeMa JOKYMEHTOB O MPU3HAHUM COOBITUS CTPaXOBBIM
clly4aeM), ayAuo3alucH, BHUACO- WIM (OTOCHEMKH IIpoliecca
B3aMMO/JICUCTBUSI CTPAxOBIIMKA C IMOJydaTeJeM CTPaxOBBIX YCIYr U
JOKYMEHTOB,  CBSI3aHHBIX C  OKa3aHUEM  CTPaxOBBIX  YCIyT
HEIMOCPEJICTBEHHO IMOJYyYaTEI0 CTPAXOBBIX YCIYT, €CJIA OH YBEIOMMII
pabOTHMKA CTPAaxOBUIMKA O COOTBETCTBYIOIIEM HAMEPEHHH 0 Hauaja
OCYILIECTBJICHUSI 3aMMUCH U (UJTH) ChEMKHU.

3.3. IlpaBuiia B3aMMOAEHCTBHS CTPAXOBIIMKA € MOJYy4YaTeJAMU
CTPAXOBBIX YCJIYT NPH MCIOJTHEHUH 10T0BOPA CTPAXOBAHUS

3.3.1. CrpaxoBIIMK TMpH 3aKIHOYEHUH JOTOBOpA CTPAXOBAHUSA
uH(POPMUPYET TOTyUyaTelsisi CTPaXoOBbIX YCIyTr 00 aapecax MecT mpuema
JOKYMEHTOB TMPU HACTYIUICHUU COOBITUM, WMEIOIUX MPU3HAKU
CTPaxoBOTO CJy4das, B TOM YHCJIE€ O BO3MOXHOCTHM MpHUEMa TaKHUX
JOKYMEHTOB B DJIEKTPOHHOM ¢dopMe, ecli Takas BO3MOXKHOCTH
pEeayCMOTPEHA YCIOBUSIMH JOTOBOPA WIIM MTPABUII CTPAXOBAHMS, & TAKKE
CBOEBpPEMEHHO HHGOPMUpPYET TMoJiydaTeaed CTPaxoBBIX YCIyr o0
U3MEHCHUSX TaKWX aJpecoB Ha OQUIMAIBHOM CaliTe, a Takke
HEIMOCPEICTBEHHO MOJIyYaTeisi CTPAXOBBIX YCIYT MPH €ro oopaiieHuu. B
cllydyae HEBO3MOXHOCTH HWHOOPMUPOBAHUS TOJy4daTeIs CTPaXOBBIX
YCIAYr 10 HACTYIUJIEHUS COOBITHUS, MMEIOIIEro MPU3HAKU CTPaXOBOTO
ciaydasi, o0 ajapecax HpueMa JOKYMEHTOB IpPU HACTYIUICHUU TaKHUX
COOBITUH, CTPAaxOBIIMK OOECINEYMBAET CBOECBPEMEHHOE TIOJYyUYCHHE
yKa3aHHBIX CBEJICHUI TTOCPEACTBOM Tele(POHHOM CBSA3H, MO IJIEKTPOHHOM
MoYTe, a TaKXK€ MHBIM CIOCOOOM, B CiIydae yKa3aHUs €ro B JOTOBOPE
CTpaxoBaHUsl, P OOpaIICHUH TTOJTyUYaTelIsi CTPaXOBBIX YCIYT.

3.3.2. Ilocne Toro, Kak CTpaxoBIIMKY CTAJIO U3BECTHO O HACTYIUICHUH
COOBITHS, HMEIOIIETO TMPU3HAKKM CTPaXxOBOTO Clyyas, IO 3alpocy
MOJTy4YaTelisi CTPaXxOBBIX YCIAYT OH JIOJDKEH OBITh TPOMH(DOPMHUPOBAH:

1) 000 Bcex MpPeayCMOTPEHHBIX JIOTOBOPOM U (WJIH) OpaBUIIAMHU
CTpaxOBaHUS HEOOXOIWMBIX  JCHCTBUSAX, KOTOpBIE TIOJydaTeih
CTPaxOBBIX YCIYT JOJDKEH NPEANpHHATh, U 000 BCEX JOKYMEHTaX,
Ipe/ICTaBlIeHue KOTOPBIX O00s3aTEeNIbHO JIsi pacCMOTPEHHUsSI BOIpOca O



MPU3HAHUM COOBITHS CTPAaXOBBIM CJIydaeM U OMpEACIICHUS pa3Mepa
CTPaxOBOM BBIIJIATHI, 4 TAKXE O CPOKax IMPOBEICHUS YKA3aHHBIX
JICMCTBUH U NIPEICTABICHUS JOKYMEHTOB;

2) 0 IPe1yCMOTPEHHBIX JOTOBOPOM U (MJIK) MPaBUJIAMU CTPAXOBAHUS
dbopMe 1 criocobax OCYIISCTBICHUS CTPAXOBOM BBIIJIATHI U MOPSJIKE UX
W3MEHEHHMS, HaIpaBJICHHBIX Ha OOECIeUeHHue TMpaB IoJaydaTess
CTPaXOBBIX YCIYT HA MOJYyYCHHUE CTPAXOBOH BBITLIATHI yA0OHBIM JJIS1 HETO
CIIOCOOOM M3 YHMCJIa YKa3aHHBIX B JJOTOBOPE CTPAXOBAHUSI.

NudopmupoBanre OCYIIECTBISIETCS B MOPSIAKE, TPEAYCMOTPEHHOM
JOTOBOpOM u (WM) TIpaBWIAMH CTpPaxoBaHHsS, C COOJIOJACHUEM
TpeboBaHuii pazaena 2 Crangapra.

3.3.3. Ilo ycTHOMY WuWIM MNMCBMEHHOMY 3alpoCy NOJYy4aTess
CTPaxoOBBIX yCIYT, B TOM YHUCJIE€ TIOJIYYeHHOMY B 3JIEKTPOHHOU (popme, B
CPOK, HE MPEBBIMIAIOIIANA TPUALATA JHEW C MOMEHTA MOJYYEHHS TaKOTO
3ampoca, TPH YCIOBHHM BO3MOKHOCTH HIASHTH(MUKAIIMHM IOJTydaTelIs
CTPaxoOBBIX YCJIYI B COOTBETCTBHM C TpeOoBaHusiMu dDenepaibHOIo
3akoHa oT 27 utoHs 2006 roga N 152-®3 "O nepcoHalbHBIX JaHHBIX',
CTPaxOBIIMK TIOCJAE TMPUHATHS PEIICHUS O CTPAXOBOW BBIIJIATE
MPEOCTaBIISIET UHPOPMAIIUIO O pacdyeTe CYMMblI CTPaXOBOM BBITIIATHI,
KOTOpas JI0JKHA BKJIIOYATh:

1) ctpaxoByro cymmy (€€ 4acTh) MO JIMYHOMY CTPaxOBaHHUIO, 3a
UCKJTIOUCHHEM MEIMUIIMHCKOTO CTPAaXOBaHUs, TMOJICKAIyIO0 BBIIIATE
(in0o 3a4yeTy B 4ACTH OILIATHI B3HOCOB MPU OCBOOOXKIEHUM OT YILIAThI
B3HOCOB B pe3yJibTaTe Bpela >KU3HU M 3J0POBBIO MO CTPAXOBAHUIO
KU3HU) WM OKOHYATEIBHYIO CyYMMYy CTPaxoBOI'O BO3MEIICHUS,
MOJIeXKAIY0 BBIIUIATE, MO UMYIIECTBEHHOMY CTPaXxOBAaHUIO W (WJIM)
yKa3aHHE Ha KOMIICHCAIIUIO yIiiepOa B HaTypaibHOUN (popme, C TiepeuHeM
UMYIIECTBA, TIEPEABAEMOT0O MOJyJaTeII0 CTPAXOBBIX YCIYT B Ka4eCTBE
CTPaxOBOTO BO3MEILEHUSI, PEMOHTHBIX (BOCCTAHOBUTEIBHBIX) pPadoOT,
WHBIX JICHCTBUH IO CTPAXOBOMY BO3MEIICHHIO B HATypaibHOH (hopMme;

2) OPSAOK pacyeTa CTPaxoBOM BBIILIATHI;

3) ucUepnbIBAIONIMN TE€peUYeHb HOPM IMpaBa W (WIHU) YCIOBU
JIOTOBOpAa CTPAaxXxOBaHUS W TIPaBWJI CTPAxOBaHUS, OOCTOSTEILCTB H
JIOKYMEHTOB, Ha OCHOBaHUU KOTOPBIX MTPOU3BEJIEH PACUET.

B cnydae nHanuuusg B noroBope W (WIHM) MPAaBUJIAX CTPAXOBAHUS
YCJIOBHSI OCYIIIECTBIICHUS BBIIIATHI C YYETOM M3HOCA 3aCTPAXOBAHHOIO
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VMMYILECTBA CTPAXOBUIMK MPEAOCTABIISIET MOJIYYATENO CTPAXOBBIX YCIYT
II0 €ro MNUCbMEHHOMY 3aIllpoCy, B TOM UYHCJE IMOJYYEHHOMY B
ANIEKTPOHHOU (hOopMe, MUCHbMEHHBIM PACUeT CyMMBbI CTPaXxOBOU BBIILIATHI
C YKa3aHUEM CBEICHUHA O IPUMEHEHHOM IMOPANKE pacdeTa H3HOCa
3aCTPaXOBAHHOI'O UMYILIECTBA.

3.3.4. 1lo nuCbMEHHOMY 3ampoCy MOJy4YaTedasl CTPAXOBBIX YCIYT
CTPAaXxOBIIMK B CpPOK, HE MPEBBIIAIOIMNA TpUALIATH AHEH, 00s3aH
MPEOCTABUTH €EMY B MUCbMEHHOM BH/JI€ UCUEPIIHIBAIOIIYIO HH()OPMALINIO
U JOKYMEHTHI (B TOM YMCJIE KOMUM JTOKYMEHTOB M (WJIM) BBIIMUCKHU U3
HUX), HA OCHOBAHUH KOTOPBIX CTPAXOBIIMKOM OBLIO MPUHSTO PELICHUE O
CTpaxoBOW BbIIJIaTe (32 HCKIIOYEHHUEM JIOKYMEHTOB, KOTOpbIC
CBUJICTCJILCTBYIOT O  BO3MOXHBIX  MPOTHBOINpPABHBIX  JCHCTBUAX
MOJTy4aTelisi CTPaXOBBIX YCIYT, HAIPABJIEHHBIX HA MOJYYEHHE CTPAXOBOM
BBIILJIAThI), OECIUIATHO OAMH pa3 MO KaXXJOMy CTPaxOBOMY CIyyaro.
VYkazanHas nHpopMaIus U JOKYMEHTHI PEIOCTABIISIOTCS B TOM 00BbEME,
B KAKOM 3TO HE IPOTUBOPEYUT JAEHCTBYIOIIEMY 3aKOHOIATENbCTRY.

3.3.5. B caydyae OTCyTCTBHS NPaBOBBIX OCHOBAHUW  JUIA
OCYIIECTBIICHUs] CTPAXOBOM BBIIJIATHI (Janee - pelieHre 00 OTKase)
CTPaxOBUIUK B TEYEHUE TPEX PAOOUMX JHEN MOCIIE IPUHSITHUS pEIIeHUs 00
oTKaze HHQOPMUPYET MOJIydaTessi CTPAXOBbIX YCIYT B TUCBMEHHOM BUJIE
00 OCHOBAHUSIX NPUHATHUS TAKOTO PEIICHUS CO CChUIKAMU HAa HOPMBI
npaBa U (KMJIK) YCIOBHS JOTOBOpA CTPAXOBAaHUS M MPABUJ CTPaXOBaHUSI,
Ha OCHOBAaHUM KOTOPBIX IMPHUHATO pelieHrue o0 OTKasze, €Clid IpaBuIia
CTpaxoBaHUs U (MJIM) YCIOBHS CTPAXOBaHUS HE COAEPKAT €AUHOTO CPOKA
ypEeryJupoBaHusi TpeOOBaHUSI O CTPAaxXOBOM BhIILIATE. YKa3aHHas
uHpopmals MpeaocTaBiseTcss B TOM 00beMe, B KakOM 3TO HeE
MPOTUBOPEUYUT JEHUCTBYIOIIEMY 3aKOHOAATEIbCTRY.

CTpaxoBUIMK O MHUCHBMEHHOMY 3alpocy TMOJydaTessl CTPaXxOBBIX
yCIYr B CPOK, HE€ MPEBBIAIONIMN TPUALUATA JHEH, MPEAOCTABISAET
JIOKYMEHTHI (B TOM YUCII€ KOMTUU JJOKYMEHTOB U (WJIM) BBITUCKU U3 HUX),
00OCHOBBIBAIOIINE pellIeHHE 00 0TKa3e, OeCIIaTHO OJIMH Pa3 Mo OJHOMY
COOBITHIO, 32 UCKJIIOYEHNEM JOKYMEHTOB, KOTOPBIE CBUJIETEILCTBYIOT O
BO3MOXHBIX POTUBOIPABHBIX IEUCTBUSIX MOTyUaTeNsi CTPAXOBBIX YCIYT,
HaIpaBJICHHBIX Ha MOJyYeHUE CTPAXOBOU BBIILIATHI.

3.4. MuHuMAa/IbHbIE CTAHAAPTHI 00CIY:KUBAHUA TMOJIydaTesiei
CTPaxoOBbIX YCJIYI, Kacamoumuecss JOCTYNMHOCTH M MATEepHAIbLHOIO
o0ecrieyenus1 0pucoB CTPAXOBIIUKOB



3.4.1. CrpaxoBmuk o00s13aH 00€Cne4YnuTh COOTBETCTBUE oOduca
YCTAaHOBJICHHBIM CaHUTApHBIM U TEXHUYECKUM IpaBWIaM U HOpMam, B
TOM YHCJI€ 00ECTICUUTh HATMYUE OCBEIICHHUS, TOJIJICPKAHUE TOMTYCTUMOM
TEMIIepaTypbl BO3JyXa, a Takxke o0opyaoBaHuE oduca MHBEHTApEM H
MeOenbl0,  pPacXOJHbBIMH  MarepuajaMu,  HEOOXOJUMBIMU IS
B3aMMO/JICUCTBUS C MOJIy4aTeIIMHU CTPAXOBBIX YCIyT, B TOM YHUCJE s
3aKJIFOYEHUSI JOTOBOPOB CTPAaxOBAaHMS, MPUEMA 3asBICHUN M JIPYTUX
oOpaleHui OT MoJIy4aTese CTPaxoBbIX YCIYT.

3.4.2. CTpaxOBIIMK TMpU NOpUEME 3asABJICHUU U 3aKIIOYCHUU
JIOTOBOPOB CTpPaxOBaHHUSl C TOJy4YaTeIsIMU CTPAaxOBBIX YCIYyT, 3a
UCKITFOYCHUEM  CJIydaeB  3aKJIIOUCHHUS  JOTOBOPOB  CTPaxOBaHMUS
IIOCPEJICTBOM UH()OPMAIIMOHHO-TEJICKOMMYHHUKAITMOHHON CeTH
"UutepHet", 00s13aH 00ecneunTh COOMI0OICHHE MUHUMAJIbHBIX YCIOBUHN
o0CTy)KMBaHUS MMOJTydaTesIed CTPaXxOBbIX YCIYT, B TOM YHCIIE:

1) B opuce crpaxoBiIrKa, B KOTOPOM OCYILIECTBIISETCS 3aKJIIOUEHUE
JOTOBOPOB ~ CTpaxoBaHUs, JIOJDKHA  pa3Meniarbcsi  MHQpOpMalus,
ykazaHHas B noanyHkre 2.1.1 mynkra 2.1 Cranaapra;

2) pabOTHUKH CTpPaxoBIIUKa, HETIOCPEICTBEHHO
B3aMMOJICVCTBYIOIIME C TMOJYy4aTEIsIMH CTPaXOBBIX YCIYT, JOJIKHBI
o0nagaTh AOCTYMHBIMU JJIs1 0003pEHUS MOJydaTessiM CTPaXOBbIX YCIyT
CpPEICTBaMU BU3YAJIbHOW WACHTU(UKALUHU, COIAEpKalIUMHU (paMUIuio,
UM U TOJDKHOCTh pabOTHUKA;

3) B oduce cTpaxoBIIuKa JOIKHA OBITh 0OecrieyeHa BO3MOKHOCTD
MPEOCTABIICHUSI YCIYyT B COOTBETCTBHMU C Ha3HaueHUeM oduca u
MOJTHOMOYHSIMH €T0 PAOOTHUKOB,;

4) B ouce cTpaxoBIIMKa PEKOMEHIYETCs 00eCIeYruTh BO3MOXKHOCTh
0oOCITy»KMBaHUs TOJydaTeIed CTPaxoBbIX YCIAYT C OTPAaHUYCHHBIMU
BO3MOKHOCTSIMHU 3JI0POBbSI C YUETOM TpeOOBaHUN 3aKOHOJATEIHCTBA O
COI[MAJILHOM 3al[MTe UHBAJIMIOB, BKIIIOYAsi JOMYCK CYpJIONIEPEBOIUNKA U
TUQIOCYpIOTIEPEBOIUNKA, BOBMOKHOCTh YBEJIMUCHUS U (WJIH) 3ByKOBOTO
BOCIIPOM3BEICHUSI TEKCTA JIOTOBOPA CTPAXOBAHUSI U MHBIX JIOKYMEHTOB,
MOAMUCHIBAEMBIX MOJIYUYaTeJIeM CTPAXOBBIX YCIYT, BO3MOXKHOCTh II€YaTU
JTOKYMEHTOB, cojAepKalux HHGOpPMAIMIOo, YKa3aHHYI0 B MOyHKTe 2.1
CrangapTa, C HCHOOJB30BAHUEM YBEJIMYEHHOIO pa3zMepa mpudrta,
OKa3aHWE MHOW MOMOIIM B MPEOJOJCHUN OapbhepoB, MPEHSTCTBYIOIIUX
MOJIYYECHUIO JIMI[AMH C OTPAHUYEHHBIMHA BO3MOYKHOCTSIMH 3I0POBBS
nH(pOpMaIMU O CTPAXOBBIX YCIIyrax HapaBHE C APYTUMU JIUIAMH.



3.5. TpedoBanus K padoTHUKAM CTPAXOBIIUKA,
OCYLIEeCTBJISIOLIIUM HeMmocpeaCTBEHHOe B3aMMO/JAeHCTBHE C
MOJIy4aTeJasiIMM CTPAaXOBbIX YCJIYI, a TaKKe MNOPSAKY INPOBEPKHU
COOTBETCTBUS JAHHBIX PA0OTHUKOB TPeOOBAHUAM

3.5.1. PaboTHuku CTpaxoBIIUKA, OCYIIECTBIISIOIINE
HEIMOCPEICTBEHHOE B3aUMO/ICMCTBUE C MOJYyYATEIIMU CTPAXOBBIX YCIIYT,
00s13aHbl  BiaJeTh HHGOpPMAIME, HEOOXOJMMOM IS BBINOIHCHUS
JIOJDKHOCTHBIX 00s13aHHOCTEM, MPEAYCMOTPEHHBIX TPYJOBBIM JIOTOBOPOM
U BHYTPEHHHMH JIOKYMEHTaMHU CTpaxoBIIMKa W HWH(opMaiuei,
onpenaeneHHoi B nyHkre 2.1 CraHmapra, a Takke yMeTh B JIOCTYITHOM
dbopMe NpeI0CTaBUTh MOTYyYaTETI0 CTPAXOBBIX YCIYT 3Ty HHPOpMAIIHUIO.

3.5.2. CrpaxoBmIMK 0053aH TPOBOJAUTH OOy4YeHHE PAOOTHUKOB,
OCYILECTBIISFOUIUX HEMIOCPEICTBEHHOE B3aUMOJICUCTBHUE C ITOTYYaTEISIMU
CTPaXxOBBIX YCIYT, C MEJIbI0 TOJYYEHHUs, W3YyYCeHHUs] M OOHOBIICHHUS
uHpopmanuu, ykazaHHo B nmyHkte 2.1 Crangapra, U NpeanpuHUMATh
WHBIE MEpbI, CIIOCOOCTBYIOIIME OOECIIEUCHUI0 BBICOKOTO YPOBHS
npodeccuoHamn3Ma pabOTHUKOB, OCYIIECTBIAIONINX HEMOCPEICTBEHHOE
B3aMMO/ICVCTBUE C MOJyYaTEIIMHU CTPAXOBBIX YCIIYT.

3.5.3. O6yudeHue, nMpeaycCMOTPEHHOE MOAMYHKTOM 3.5.2 myHKTa 3.5
CranpapTa, NPOBOJUTCS B COOTBETCTBUHM C BHYTPEHHHM JTOKYMEHTOM
CTpaxoBIlMKa,  pa3paboraHHbiM ¢  yueroM  CraHmapra u
peyCMaTPUBAIOIINM:

1) mopsAmok omnpeAeNeHUs TEPeYHs JOJDKHOCTEH pabOTHUKOB,
OCYLIECTBIIAIONINX HEMOCPEACTBEHHOE B3aUMOICHCTBHE C MOTy4YaTeIIMU
CTPaxoOBBIX YCIYT;

2) mopsiA0OK MpoBeieHHs] 00ydYeHHUs] paOOTHUKOB, OCYIIECTBIISIOMIMNX
HEIMOCPEACTBEHHOE B3aUMOJICHCTBUE C TIOJIyYaTEIsIMU CTPAXOBBIX YCIIYT;

3) TpeboBaHUs K NEPUOAUYHOCTH MPOXOKIEHUSI COOTBETCTBYIOIINX
OOyYarImMx  MEpPONpHUATHUM  paOOTHUKAMH,  OCYIIECTBIISIOMIMMU
HETIOCPEICTBEHHOE B3aUMOJIEMCTBUE C ITOJYYaTENIMU CTPAXOBbIX YCIIYT;

4) mopsaOoK MPOBEIEHUS MPOBEPOK KBamudukanuu paObOTHUKOB,
OCYLIECTBIIAIOIINX HEMOCPEICTBEHHOE B3aUMOICHCTBHE C MOTy4YaTeIIMU
CTPAaXOBbIX YCIYr, 00€CHEUYMBAIOIINX BO3MOXKHOCTh OLEHKM KayecTBa
TaKoi paboTHI;



5) cnocob (¢Qukcanuu Ppe3yabTaTOB 00y4YeHUsT PaOOTHUKOB,
OCYIIECTBIISIFOIINX HETIOCPEACTBEHHOE B3aMMO/ICHCTBUE C MOTydaTEIIMHU
CTPaXOBBIX YCIIYT.

3.54. PaGoTHukH CTPaxOBILHKA, OCYLLIECTBIIAIOLINE
HEMOCPEACTBEHHOE B3aUMOJICMCTBUE C MOJYYaTEISIMU CTPAXOBBIX YCIYT,
JOTYCKaIOTCS K paboTe C MOMydaTeNIsIMU CTPAXOBbIX YCIYT TOJIBKO MOCTIE
MPOXOXKACHUS 00yUYeHUs, IPEIYCMOTPEHHOT0 MOAMYHKTOM 3.5.2 MyHKTa
3.5 Crangapra. PaboTHuKM, HE OpoIlIeaIne 00ydeHue, JOMyCKatTCs K
paboTe ¢ MOdydaTenssMH CTPAaxOBbIX YCIYr TOJBKO COBMECTHO C
paOOTHUKOM, NPOLIEANIMM OOy4YeHHEe, M TMOJ] €ro KOHTpOJIeM, Ha
YCJIOBUSX, ONPEJEICHHBIX BHYTPEHHUM JJOKYMEHTOM CTPaXOBIIIHKA.

4. PaccmoTpeHne o0palieHnil moay4aresieil CTpaxoBbIX yCJIyT.

4.1. Ilopsagok paccMoTpeHusi oOOpalieHMH  moJyvyareJel
CTPaxoBbIX YCJYI.

4.1.1. Opranuzanus paboTbl C OOpallleHUsIMH  TMoJydaTenen
CTPaxoOBBIX YCIYI OCYIIECTBISETCS CTPAXOBIIMKOM B COOTBETCTBUH C
3akoHoHarenbCcTBOM Poccuiickon denepanuu.

4.1.2. CnocoObl nprema oOpamieHui B 3JIEKTPOHHOU (hOpMe TOTAKHBI
OBITH OIpPEEIECHbl CTPAXOBIIMKOM U OMYOJIMKOBAHBI HA O(UIIMATEHOM
caiite. lcnosib3oBaHWE JMYHOTO KaOWMHETa SBIAETCS OJHUM U3
HaJJIeXKAIMX CIHOCOOOB OOMEHa COOOUIEHUSIMA MEXKIY MOJIydaTeleM
CTPaxXOBBIX YCIYT U CTPAXOBIIUKOM.

4.1.3. OtBer Ha oOpalieHUE MOMANKUCHIBAETCS PYKOBOAUTEIEM
CTPaxOBIIMKA WJIM MHBIM YIOJIHOMOYEHHBIM JIUIOM U MOMJIEKHUT
00s3aTeIbHON peruCTpalru.

4.1.4. CTpaxoBHIMK OO0s3aH JIOBECTH 1O CBEICHHUS IMOJydaTesnci
CTPaxOBBIX YCIYr, B TOM UYHCJI€ TMOCPEACTBOM MNYyOJHMKAIMU Ha
opUIIMATFHOM CalTe, PEKOMEHJAIMU IO BKJIIOYEHHUIO B OOpalleHue
cieaymoueid nHGoOpMalui U JOKYMEHTOB (MPU UX HAJTUYUN):

1) HoMep AoroBOpa, 3aKITOUYEHHOTO MEK/Ty MOJIy4aTelIeM CTPaXOBbIX
YCIYT U CTPAXOBIIUKOM;

2)  u3NOKEHHWE  cyllecTBa  TpeOoBaHMU U (DAKTUUECKUX
00CTOSTENHCTB, HA KOTOPHIX OCHOBAHBI 3as1BJICHHBIC TPEOOBAHMUSI, a TAKIKE
JI0Ka3aTeNbCTBA, MOATBEPKAAIOLINE ITH O0CTOATENbCTBA;



3) HauMEHOBaHUE IOJpa3ACICHUS, TOIKHOCTH, (DaMUIIMH, UMEHH,
oTdyecTBa (MpW HAIW4YMKU) paOOTHHWKA CTPaxOBIIWKA, JACHCTBUS
(6e3neiicTBHE) KOTOPOTO O0KAITYIOTCS;

4) uHBIE CBEJCHUS, KOTOPBIC MOTyJaTeIh CTPAXOBOM YCIYTH CUUTACT
HEO0OXOIMMBIM COOOIINTE;

5) KomMH JOKYMEHTOB, IOATBCPIKIAIOIIMX H3JI0KCHHBIC B
oOpaieHnu 00CTOSTEILCTRA.

4.1.5. OOpaiieHue, B KOTOPOM OOXKajayeTcs CyjacOHOe pEIIeHHE,
BO3BpaIlaeTcs JHUIly, HaNpaBUBIIEMY OOpalleHue, ¢ pa3bICHECHHUEM
NopsiIka 00’KaJIOBaHMS TAHHOTO CY1IeOHOTO PeIIeCHUS.

4.1.6. XpaHenue oOpallleHUH U MaTEPUAIOB HX PACCMOTPECHUS
OCYILIECTBJISIETCS] CTPAXOBIUIMKOM B COOTBETCTBUU C MYHKTOM 14 cTaTbu
6.2 3akona Poccuiickoit ®eneparuu ot 27 Hos0ps 1992 roga N 4015-1
"OO opranuzauuu cTpaxoBoro Jgena B Poccuiickoit dDenepanuu'.
VYKa3zaHHbIE JJOKYMEHTBHI XpaHATCS B OyMa)KHOW W (MJIM) 3JIEKTPOHHOU

dhopmMme.

4.1.7. CTpaxoBIIMK YTBEPKIAECT MOPSAOK aHaiu3a OOpallleHUN U
NPUHATUS ~ PEIICHUA O  IeJIecooOpa3sHOCTH  NPUMEHEHUS  Mep,
HaIpaBJICHHBIX Ha YJYYIICHHWE KauyecTBa OOCTY)XMBaHUS MoJydaTesen
(UHAHCOBBIX YCHYr, MO pe3yJbTaTaM aHajdu3a OOpallleHud. AHaIu3
oOpallleHu#l JOJKEH MPOBOAUTHLCA HE PEXKE UeM 10 UTOTaM KBapTaJa.

4.1.8. CrpaxoBUIMK 0053aH  €XKEroJHO TMpPEJACTABIATH B
CaMOPETYJIMPYEMYIO OPTaHU3aLUI0 OTYET 00 OOpalieHusAX Mojaydarenen
CTPaxOBBIX YCIYr 3a KaJICHAAPHBIM TOJ B TOPSIKE, YCTAHOBJICHHOM
BHYTPEHHUM JJOKYMEHTOM CaMOPETYIUPYEMON OpraHu3aluu.

4.2. Peanm3anmusi mpaBa MOJy4aTeJiss CTPAXOBBIX YCJIYI Ha
A0cyAeOHBbI MOPSIOK Pa3pelieHus ClIOPOB

4.2.1. B ciiyyae nOCTYIUICHUS MPETEH3UH OT MOJTydaTessl CTPaXxOBbIX
YCIIyI BBHUAY BO3HUKHOBEHHS CIOPA, CBA3aHHOIO C WCIIOJHEHUEM
JIOTOBOPA CTPAXOBaHUs, CTPAXOBIIMK 00s3aH 00ECIIEUUTh PACCMOTPEHUE
TaKO# MPETEH3UH B MOPSJIKE U B CPOKH, YCTAHOBJICHHBIE 3aKOHOM U (MJIH)
OIIPEJICJIEHHOM B JJOrOBOPE CTPAXOBaHUS.

4.2.2. Ilpy HanuuuM B JOTOBOPE CO CTPAXOBIIUKOM YCIIOBUSL O
OPUMEHEHUH MPOLEAYpPbl MEIHWAIMKM BO3HUKIIMKA CHOp  MEXAY
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CTPAaXOBIIMKOM U TIOJy4aTeJeM CTPaxOBBIX YCIyT JOJDKEH ObITh
YPETYJIMPOBAH C UCMOJIB30BAHUEM MEAUATUBHBIX MPOLELYD.

4.2.3. Ucnonp30BaHue yKa3aHHBIX TPOLEYP HE JIUIIAET MOJIy4YaTes
CTPaXxOBbIX YCIYT MpaBa Ha CyJAcOHYIO M HWHYIO 3alllUTy CBOUX IpaB U
3aKOHHBIX UHTEPECOB.

5. YciaoBusi M NOPAIOK NPHMMEHEHHs CTAHJapTa B CJIy4ae
3aKJII0YeHUs] TPeTbUM JIMIOM, [IelCTBYIOIUM 10 TOPYYEHUIO
CTPAXOBIIMKA OT €r0 UMEHM U 32 ero C4eT, J0r0BOPOB CTPAXOBAHUA

5.1. Ilpumenenune CTtaHgapra B Cjy4dae 3aKJIIOYEHUS TPETbUM
JINIOM, 1€ CTBYIOIIUM 110 MOPYYEHHUIO CTPAXOBIIMKA OT €ro NMEHHU U
3a €ro c4eT, IOrOBOPOB CTPAXOBAHUA

5.1.1. B ciyuae 3akjitOueHHs JOTOBOpa CTPaxOBaHUsSI TPETHUM
JULOM, JIEUCTBYIOIIUM MO MOPYUYEHHIO CTPAXOBIIMKA OT €r0 UMEHU U 32
€ro cYeT (Jajgee - CTPaxOBbIM AareHTOM), MPUMEHSIOTCA IIpaBHIIA,
ycTaHoBJIeHHbIE CTaHIapTOM, C OCOOCHHOCTSIMH, MPETyCMOTPEHHBIMU
HACTOAIINM Pa3/IeJIOM.

5.1.2. CrpaxoBmuK 00s3aH BKJIIOYaTh B JOTOBOP CO CTPAaXOBBIM
areHTOM IMOJIOKEHUS, OOS3BIBAIOIINE CTPAXOBOTO areHTra coOI0JaTh
TpeboBanusi Cranaapta. OTBETCTBEHHOCTh 3a HAPYIICHHE CTPAXOBBIM
areHToM TpeboBanuii CTaHgapTa HECET CTPAXOBIIIHK.

5.2. OcoGennoctu npumeHeHuss CraHaapra MJsd CTPaxoBbIX
areHTOB MPH NMpeaocTABIeHUN HHPOPMAIIUU

5.2.1. CtpaxoBble areHThl NPEAOCTABIISIIOT MOJY4YaTEIsIM CTPaAXOBBIX
ycayr uH(pOpMaIlUio, YyKa3aHHyr B moamyHkte 2.1.1 nynkra 2.1
Crangapra, B IOpAJIKE, YCTAHOBICHHOM pa3jesioM 2 CTtaHgapra.

5.2.2. CrpaxoBoii areHT pasmemiaer UHGOpMalUio, YKa3aHHYIO B
nynkre 5.2.1 Cranpapta, Ha cBoeM o(duIMAIbLHOM caiTe (IpH ero
Hanuuuu) U B oduce (MpU €ro HaJIMYWHU), MPU 3TOM HHPOpMaIus,
ykazanHass B nonamyHkre 2.1.1 mynkrta 2.1 Crangapta, MOXET OBITH
pa3menieHa B BHUJAE CCBUIKM Ha COOTBETCTBYIOIIME  Ppa3ieibl
OopuIMaTbHOrO caiiTa CTPaxOBIIMKA, OT MMEHU U 3a CUET KOTOPOIO
JICMCTBYET CTPAXOBOW arcHT.

5.3. OcoGennoctu npumeHeHuss CraHjaapra JJs CTPaxoBbIX



AreHTOB NMPHU 3aKJII0YEHUHU, U3MEHEHUM, UCTIOJTHEHUH, PACTOPKEHU U
U NpeKpalleHun J0roBOPOB CTPAXOBAHHUSA

5.3.1. Ilopsmok  B3aMOJCWUCTBHS  CTPaXOBOrO  areHra ¢
MOJIy4aTelIsIMA  CTPAaXOBBIX YCIyr TMpPH 3aKIIOYEHUH, W3MEHEHUH,
UCIIOJTHEHUH, PACTOPKEHUU W TPEKPALICHUH JOTOBOPOB CTPaXOBaHUS
YCTAHABJIUBACTCS  JOTOBOPOM  MEXJY CTPAxOBbIM areHTOM W
CTPaXOBIIHUKOM C COOJIIOJICHUEM MPABUII, TPEAYCMOTPEHHBIX pa3aesioM 3
Cranpapra.

5.4. OcoOennoctn npuMeHenusi CraHaapra s CTPaxoOBbIX
areHTOB MPH PACCMOTPEHUH O0paleHn

5.4.1. OGpamnieHus, IOCTYNHUBIIME K CTPAXOBOMY areHTy, MOJIeKaT
00s13aTeNIbHOM Mepeaue CTPaxXOBIUIMKY HE MO3/HEE AHS €ro MOCTYIICHUS
K areHTy M pacCMOTPEHUIO CTPAaXOBUIMKOM B CPOKM U TOpPSAJIKE,
IpeyCMOTpEHHBbIE pa3nenoMm 4 Crangapra.

54.2. Ilomyuarenb  CTpaxoBBIX  YCIyr  JIOJDKEH  OBITh
NpouH(DOPMHUPOBAH CTPAXOBBIM areHTOM O TMOPSAJKE PacCMOTPEHUS
oOpaleHui ¢ yKa3aHueM aJpecoB U CIIOCOOOB MmprueMa oOparieHu.

6. OcyumecTrBieHne  caMOperyJupyeMod  OpraHusamuen
KOHTPOJS 32  CcOOMIOieHHMEeM  YJIeHAMHM  caMoperyJupyeMou
opranusaunum Tpedosanmnii Crtanagapra

6.1. Cnoco0bl OCylIEeCTBJICHUS KOHTPOJHA 32 COOJII0JeHHEM
YWieHAMH CaMOperyJaupyemMoii opranuzannu tpedosanuii Ctangapra

Camoperynupyemas OpraHu3ains OCyIIECTBIISAET:
1) mpoBepku coOMI0IeHNS CTpaxoBIIMKamMu TpeboBanuii Ctannapra;

2) UHBIE KOHTPOJIbHBIC MEPOIIPUATHS, B TOM YUCIIC MEPOIPUATHS, B
X0JI€ KOTOPBIX CAMOPETYJIMPYEMOM OpraHu3alyed OCYIIECTBISIOTCA
JNEUCTBUSA M0 CO3JaHHMI0 CUTYalWH U1 COBEPIICHUS CHAEIKH B LIENSX
KOHTPOJISI COOJIIOJICHUSI CTpaxoBIIMKaMKu TpeOoBaHuii CTaHaapra npu
OKa3aHHUH CTPAXOBBIX YCIYT.

6.2. TpeOoBaHuA K NPOBEICHUI0 MEPONIPUATHH, B X0J€ KOTOPBIX
caMOperyJiupyeMod OpraHu3anueid OCyuleCTBJISIOTCH AeHCTBHUS 110
CO3JAHUI0 CHUTYAllUU VIS COBEPLICHHUS] CHEJIKH B LEJsIX KOHTPOJIS
co0sroeHust cTpaxoBmiukamMu TpedoBanuid CraHgapra npu



OKA3aHNM CTPAXOBBIX YCJIYT

6.2.1. Meponpustusi, B XOJIE€ KOTOPBIX CaMOPETyIUPYEMOH
OpraHMU3aIMEN OCYILIECTBISIOTCS JCUCTBUS MO CO3AAHUIO CUTYallUM IJIs
COBEPIIIEHUS CACIKHA B IEIAX KOHTPOJS COOJIFOJICHHS CTPaxOBITUKAMU
TpedoBanuii CtaHaapTa IpH OKa3aHUM CTPAXOBBIX YCIYT, IPOBOJSATCS
TPETbUMHU JIMIIAMU OT CBOEr0 HWMEHM 110 MOPYYEHMIO, 3a CUET U B
MHTEpECaX  CaMOPETYJHPYEMOW  OpraHu3allid Ha  OCHOBAHUH
rpaXxJaHCKO-IPABOBOT0 JIOr0OBOPA.

6.2.2. MeponpuaTtusa, B XOJI€ KOTOPBIX CaMOpPETyIUPyEMOM
OpraHu3alnen OCYIECTBISIOTCS AEMCTBUS MO CO3IaHUIO CUTYalluU JJIs
COBEPIICHUS CACJIKUA B IEIAX KOHTPOJS COOJIFOJICHUS CTPaxOBIIUKAMU
TpeboBanuil CranjgapTa MpyU OKa3aHUU CTPAXOBBIX YCIYT, TPOBOISTCS
0€3 MpeaBapUTEIbHOIO YBEAOMIJIEHUS IPOBEPSEMOr0o CTpaxoBIIUKa. B
CJlyyae BBISBJICHUS MPU3HAKOB HAPYILICHUI 00s3aTEIbHBIX TpeOOBaHUMN
uHpopManusa O MEpPOINPHUSTUSAX, B XOJE KOTOPBIX CaMOPEryJUpyeMOu
OpraHu3alKer OCYIECTBISIOTCS AEUCTBUS MO CO3IAHUIO CUTYalluU JJIs
COBEPIICHUS CACJIKUA B IEISAX KOHTPOJS COONIOJICHUS! CTPAaXOBIIUKAMU
TpeboBanuit CTaHmapTa MpU OKa3aHUU CTPAXOBBIX YCIIYT, TOJDKHA OBIThH
MPEIOCTABIICHA PEICTABUTENIO0 CTPAXOBIINKA HE3AMEIUTEINBHO TOCIIE
3aBEPIICHUS TAKUX MEPOTPUSTHI.

6.2.3. MeponpuaTtua, B XOJ€ KOTOPBIX CaMOPETYIUPYEMOU
OpraHu3alvel OCYIIECTBISIOTCS IEUCTBUS MO CO3AAHUIO CUTYAIlUU s
COBEPUICHHUS CACJIKHA B IEISAX KOHTPOJIS COOJIFOJICHHS] CTPaxOBUIMKaAMU
TpeOoBanuii CTaHmapTa TpU OKa3aHUM CTPAxOBBIX yciayr (3a
UCKJTFOUCHUEM MEpPONPUITUN, OCYIIECTBISIEMbIX JTUCTAHIIMOHHO C
UCIIOJIb30BaHUEM WH(POPMAIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTHI),
MOTYT TMpPOBOJUTHCS B NPUCYTCTBUU cBUuereneil. B ciyuae
HEOOXOJAMMOCTH TPU MPOBEACHUM TAKUX MEPONPHUSATUN TPUMEHSIETCS
($hoTO- ¥ BUJIEOCHhEMKA, UHBIE CITOCOOBI (PUKCAIIUH.

6.2.4. 1o pe3ynpTataM MpOBEACHUSI MEPONIPUATUI, B XOJI€ KOTOPBIX
CaMOPETyJIMPYEMON OpPTraHU3AMENd OCYIIECTBIISIFOTCS JIECUCTBUS  T10
CO3JIaHUIO0 CHUTYAIlUW JJIsi COBEPIICHUS CHEJIKH B IEIAX KOHTPOJs
COOJIIOZICHUsI CTpaxoBIUKaMu TpeOoBaHuii CTaHaapTa MPU OKa3aHUU
CTPaxOBBIX YCIYT, TPEThE JIUIO, MPOBOJUBIIECE TAKOE MEPOMPUITHE,
nepesaeT B CaMOPEryJIMpyeEMYI0 OpraHU3allii0 TMCbMEHHBIN OTUET U BCE
MOATBEPXKAAIONINE JOKYMEHTHI (BUIE03aMKCh, (OTO3AMUCh M HWHBIC
MaTrepuayibl) HAa PACCMOTPEHHE B COOTBETCTBHM C BHYTPEHHUM
CTaHAAPTOM CaMOPETyJUPYEeMOM OpraHu3allid O CHCTEME Mep



BO3JICUCTBUS M TOPSAKE MX MPUMEHEHHS 3a HECOONIOJIEHHE YJICHAMHU
caMOpEryJIMpyeMOl OpraHu3anuu TpeOoBaHUN 0a30BBIX CTaHIAPTOB,
BHYTPEHHHX  CTaHJApPTOB W  HWHBIX BHYTPEHHUX JIOKYMEHTOB
CaMOpPETYJIUPYEMOMN OPTaHU3aALNH.

6.2.5. TlopAnoK M OCHOBaHHUS NPOBENCHUS MEPOIPHUATHUNA, B XOJE
KOTOPBIX CAaMOPETYJIUPYEMON OPraHU3AUENA OCYIIECTBIAIOTCS AEUCTBUS
[0 CO3JIAHUIO CUTYalluu IJISl COBEPIICHUS CHIEIKHA B LENSAX KOHTPOJIA
coOJIIOZIeHUsI CTpaxoBIIMKaMu TpeOoBaHuii CTaHaapTa NMpU OKa3aHUU
CTPaxOBbIX YCIIYI, YCTAaHABJIMBAECTCS BHYTPEHHUMH JOKYMEHTAMU
CaMOpPETYJINPYEMOMN OPTraHU3aALNH.

7. TectupoBanue GU3MYECKHUX JHUI - MOJYy4YaTeJel CTPAXOBbIX
YCJIYT, He ABJISIOIUXCH KBATN(PUIHMPOBAHHBIMU HHBECTOPAMU

7.1. CTpaxOBIIUK MPOBOJUT TECTUPOBAHUE (PU3MUECKOTO JIMIIA, HE
ABIISIIOLIErOCS]  KBaJU(UIMPOBAHHBIM  HMHBECTOPOM,  HMMEIOIIETO
HAMEpPEHUE 3aKIIOYUTh JOTOBOP AOOPOBOJILHOTO CTpPaxOBaHUsS KU3HH,
yKa3aHHbBIN B MyHKTE 5 cTtaTthu 3 3akoHa Poccuiickon ®@enepanuu ot 27
HOsIOpst 1992 roma N 4015-1 "OO6 opraHuzamuu CTpaxoBOro Jejia B
Poccniickoit ®denepanun', 3a HCKIIOUYECHUEM CIIy4aeB, YKa3aHHBIX B
nyHkTe 8 cratbu 3 3akoHa Poccuiickoit denepanuu ot 27 HOs0psa 1992
rona N 4015-1 "O06 opranuzanuu cTpaxoBoro nena B Poccuiickoit
deneparun.

7.2. CTpaxOBIIMK NPOBOAUT TECTUPOBAHUE, & TAKKE OLICHUBAET
pe3yJbTaT TECTUPOBAHUSA JO 3aKIIOUCHHS JOroBOpa JA0OPOBOJBHOTO
CTpaxOBaHUsI JKU3HHM, YKa3aHHOTO B IyYHKTe S5 cTathu 3 3aKkoHa
Poccuiickoit @enepauun ot 27 HosiOps 1992 roga N 4015-1 "OO6
OpraHu3aiuu cTpaxoBoro jgena B Poccutickont denepanmu'.

7.3. TectupoBaHWEe MPOBOJMUTCS CTPAXOBIIMKOM ITYTEM IOJYUYEHUS
OTBETOB  TECTUPYEMOI'O0  JHMLA Ha  BOMNPOCHI,  ONPEACIICHHBIC
[Tpunoxenusimu NN 1 - 2 k Cranmapry.

7.4. Ilepedenb BOOPOCOB JUisi TeCTUpOBaHUS (OpMUPYETCS
CTPaxXxOBIIUKOM METOJIOM CIIy4alHOTO BbIOOpa IyTEeM BKJIIOYEHUS B
nepeyeHb 4YeThIpeX BOIPOCOB, COOTBETCTBYIONIUX BHUAY JOTOBOpA
JTOOPOBOJILHOTO CTPAaxOBaHUs KM3HHU, YKa3aHHOMY B IYHKTE 5 cTaThu 3
3akona Poccuiickoit deneparuu ot 27 Hos6ps 1992 roga N 4015-1 "O6
OpraHuzanuu cTpaxoBoro jnena B Poccuiickoit @enepamuu'", B
3aBUCHUMOCTH OT YCJIOBUU BHECEHUS CTPAXOBOU IIPEMUHU.
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IlepedyeHp nmpeaaraeMpix TECTUPYEMOMY JIMIY BAPUAHTOB OTBETOB
Ha BOMPOCKI (GOPMUPYETCS CTPAXOBIIMKOM METOJIOM CIIy4aifHOTO BhIOOpa
JUI. KaXXJIOTO TECTUPOBAHUS W3 BAPUAHTOB OTBETOB, JOBEJICHHBIX JO
CBEICHUS CTPAxOBIIMKA CAMOPETyJUPYEMOU OpraHu3aluei, YICHOM
KOTOpOW OH sBIisieTCs. [Ipu 3TOM B yKa3aHHBIM MEPEUYEHD 110 KAKIOMY
BOIIPOCY CTPAXOBIIUKOM BKJIFOYAIOTCSI HE MEHEE YEThIPEX BAPHUAHTOB
OTBETOB, B TOM YHCJI€ NpPaBWIbHBIA OTBET. llepedyeHp NpaBUIBHBIX
OTBETOB JIOBOAUTCS J10 CBEACHHS CTPAXOBIIMKA CAMOPETYJIUPYEMOU
OpTraHU3alMEN, YICHOM KOTOPOU OH SIBJISIETCA.

7.5. CrpaxoBuiuk o00s3aH oOecrneunBaTh KOH(PUICHIIUATIBHOCTD
BApUAHTOB OTBETOB HAa BOMPOCHI M TIEPEUYHSI MPaBWIHHBIX OTBETOB,
JIOBEJICHHBIX JI0 €r0 CBEACHUS CaMOPEryJIUPYEMOM OpraHU3alueH,
YJICHOM KOTOPOU OH SIBJISIETCS, U HE BIIPABE MPEAOCTABISATh YKA3aHHYIO
uH(pOpMaIMIO CBOUM paOOTHUKAM M TPETHUM JIMIIAM WHA4Ye, YEM B IIEJISIX
OpraHu3allMi ¥ MPOBEJICHUS TECTUPOBAHUS, a TAKXKE B IEIAX KOHTPOJIS
3a OpraHU3alKeil U TPOBEICHUEM TECTUPOBAHUS.

CTpaxoBIIMK JTOBOJUT OILIEHKY PE3yIbTaTOB TECTUPOBAHUS JJO CBOUX
PaOOTHUKOB WJIM CTPAXOBBIX ar€HTOB, YIIOJJHOMOYEHHBIX HA OOpPMIICHUE
JIOroBOpa JOOPOBOJILHOIO CTPaXOBaHUS KU3HU, YKA3aHHOTO B ITYHKTE 5
ctatbu 3 3akoHa Poccuiickoit ®@eneparnun ot 27 Hos0pst 1992 roma N
4015-1 "O6 opranmuzamnuu cTpaxoBoro nena B Poccutickoit denepamun’,
nepe] 3aKII0YeHUEeM KOTOPOTo CTpaxoBaTelib MPOoIesl TECTUPOBaHUE.

7.6. CTpaxOBILMK HE BIIPaBE MEHATh WX JOMOJIHATH (POPMYITUPOBKHU
BOIpOCOB, ycTaHoBNeHHbIE B [Ipunoxenusx N N 1 - 2 k Crangapry, u
BAPUAHTOB OTBETOB, JOBEJACHHBIX 10 €r0 CBEACHUS CAMOPETYIUPYEMOU
OpTraHU3alMEN, YICHOM KOTOPOU OH SIBJISICTCA.

7.7. Ilpu mnOpoBeAEHWHU TECTUPOBAHUS CTPAXOBIIUK (PUKCUPYET
BOIIPOCHI M BAapHaHThl OTBETOB, MPEIOKEHHBIE TECTUPYEMOMY JIHILY,
OTBETBl TECTUPYEMOI'O JIMIA, a TAaKXKEe BPEMs M JaTy IPOBEICHUS
tectupoBanus. Crnoco0  ¢ukcauuum  ykazaHHOM  MH(poOpMaIuu
ONPENEISIETCA  CTPAXOBUIMKOM  CAMOCTOSITEIBHO BO  BHYTPEHHEM
JOKYMEHTE.

7.8. B Xo/1e TECTUPOBAHHUS 10 YCMOTPEHHUIO CTPAXOBLIMKA BOIIPOCHI
MOTYT IpeaIaraTbCsl TECTUPYEMOMY JIMIY Cpa3y B MOJIHOM OObEME WIIU
MOCJIEIOBATENIBHO (MOCJIE€ OTBETa TECTUPYEMOTO JIMLA Ha KaXAbli
MPEbIIYIIAN BOIIPOC).

7.9. CrpaxOBUIMK OLEHUBACT pE3yJbTaT TECTUPOBAHUS B
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COOTBETCTBUU C MOPSAJIKOM, yCTaHOBJIEHHBIM IIpunoxenuem N 3 k
Cranpapry.

7.10. B ciyyasx, yCTAHOBJICHHbIX BHYTPEHHHMHU JOKYMEHTaAMHU
CTPaxoOBIIUKA, JOMOJHHUTEIBHBIM YCIOBUEM IOJOKHUTEIBHON OLEHKHU
pe3yJibTaTa TECTUPOBAHUS MOXKET SBJISTHCS MPABWIbHBI  OTBET
TECTUPYEMOTO JIMIIa Ha OJIUH UM HECKOJIBKO JIOMTOJTHUTEIbHBIX BOIIPOCOB
B OTHOILICHHH JIOTOBOpa JOOPOBOJIBHOTO CTPAaxOBAaHMS >KHU3HHU,
YKa3aHHOTO B IyHKTE 5 cTathu 3 3akoHa Poccuiickor denepauuu ot 27
HOs10pst 1992 roma N 4015-1 "OO opraHuzanuy CTpaxoBOTO Jiejia B
Poccuiickoit ®enepanuu" (nanee - HOMOJIHUTENBHBIE BOIIPOCHI).

7.11. JlomogHWTEIbHBIE BOIPOCHI JOJDKHBI OBITh COCTABJICHBI
CTPaxOBIIUKOM TaKHUM 0Opa3oM, YTOOBI OTBETHl HAa HHMX IO3BOJISIN
ONPEICINTh, HACKOJIBKO TECTUPYEMOE JIMIIO B COCTOSHUM OLIEHUTH CBOU
PUCKH U 00J1a/1aeT 3HAHUSIMU JIJIs 3aKJIFOUCHHS JOr0OBOpa JOOPOBOJIBHOTO
CTpaxOBaHUA KWU3HM, YKa3aHHOrO B IyHKTe 5 crarbu 3 3akoHa
Poccutickoit ®epeparuu ot 27 Hosa0ps 1992 roma N 4015-1 "O6
OpraHM3aIM CTPaxoBoro jgeina B Poccuiickoit denepanmn'.

HCpC‘ICHb JOITIOJIHUTCJIBHBIX BOIIPOCOB TCCTUPOBAHUA
YCTAHABJINBACTCA BHYTPCHHUMHA JOKYMCHTAMUN CTPAXOBIIUKA.

7.12.  Pe3ynpTaTbhl OTBETOB HA JIONOJHUTENBHBIE BOIPOCHI
OLICHUBAIOTCSl CTPAXOBUIMKOM OTIEIBHO OT pE3YyJbTaTOB OTBETOB HA
BOIIPOCHI, YKa3aHHbIE B MyHKTe 7.3 Crangapra.

7.13.  Ilopsamok  ompenesieHus  pe3yiabTaTtoB  OTBETOB  HA
JIOTIOJTHUTEIbHBIC BOIPOCHI OMPEACISETCS] BHYTPEHHUM JIOKYMEHTOM
ctpaxoBumka. [lopsimok ompexneneHuss pe3yJbTaTOB OTBETOB HA
JOTIOJIHUTEIbHBIE BOMPOCHI MO YCMOTPEHUIO CTPAXOBIIHMKA MOXKET
MOJTHOCTBIO WJIM YaCTUYHO COBIAJNATh C TIOPSIKOM OIpEeICHUS
MOJIOKUTEIBHOTO WA OTPUIATENIBHOTO pPe3yjbTara TECTUPOBAHUS,
n3510keHHbIM B [Ipunoxennn N 3 k CTangapTy, Wiy OTJIMYATHCS OT HETO.

7.14.  CTpaxoBHIMK  JOJDKEH  HampaBUTh  (IIPEIOCTABUTH)
TECTUPYEMOMY  JIMIly  YBEIOMJICHUE 00 OILIEHKE PE3yJbTaToOB
TecTUpoBaHus 1Mo ¢opme, ycTtaHoBleHHOW Ilpunoxenuem N 4 k
CrannmapTy, HE MO3JHEE OJHOTO paboyvero IHSA MOocie AHS MPOBEICHUS
TECTUPOBAHUA.

CTpaxoBIIMK HaIpaBleT yBeIOMJIEHHE OO0 OIIEHKE pPe3yJbTaTOB
TECTUPOBAHUS CIIOCOOOM, YCTAaHOBJIECHHBIM BHYTPEHHUMH JJOKYMEHTAMHU


https://login.consultant.ru/link/?req=doc&base=LAW&n=473165&dst=1883
https://login.consultant.ru/link/?req=doc&base=LAW&n=473165&dst=1883

CTpaxOBILMKa W TO3BOJSIOMINM 3aQUKCUpOBATh (aKT, aTy U BpeMs
HarpaByieHUs yBeaomiieHus1. CTpaXxOBIIMK PACKPBHIBAET HA CBOEM CAWTE B
cetu "MHTEpHET" CMOCOOBI MPEJOCTABICHUSI YBEAOMIJICHUS OO0 OLICHKE
pPE3yIbTaTOB TECTUPOBAHUA.

7.15. TIoBTOpHOE TECTUPOBAHUE MOXKET MPOBOAUTHCSA HE PAHEE TPEX
pabouux  AHEH mocie  JHS ~ TPOBEIACHHS  MPEIIIESCTBYIOIIETO
TECTUPOBAHUA.

7.16. TectupoBaHue MPOBOJUTCA CTPAXOBIIMKOM IO  €TO
YCMOTPEHHUIO B MUChbMEHHOU (hopMe (B TOM YHCJE C MCIOJIb30BAHUEM
AJIEKTPOHHBIX JOKYMEHTOB) WJIM B HHOW (¢opme, TO3BOJISIONICH
CTPaxoOBIIMKY 3a(UKCUPOBaTh OTBETHl TECTUPYEMOro JIMI]Aa Ha
MPENOCTABIIIEMBIE B XOJI€ TECTUPOBAHUS BOIIPOCHI, OLICHUTh PE3YJIbTAThI
TECTUPOBAHUS, 3a)UKCUPOBATH IATy M BpeMsl POBEICHUS TECTUPOBAHMUS
U COXpPaHWTh YKazaHHyI HHpopmanuio. IIpu 3TOM He gomyckaercs
MPOBEJICHUE TECTUPOBAHUS TUCTAHIIMOHHO C UCIOJIb30BAHUEM ayUO0- U
(un) BUACOCBSI3M, B TOM uucie TenedoHHON CBsS3u. B ciydae
MPOXOXKJICHUSI TECTUPOBAHUSI B NMUChbMEHHOW (hopMe HE JOIMyCKaeTcs
MIPOCTABJICHUE OTBETOB 3a TECTUPYEMOE JIUIIO.

7.17. CrpaxoBIIUK O0O0sI3aH XpaHUTh HH(OPMALMIO O BOMpOCAX H
BapHaHTaX OTBETOB, MPEIJI0KEHHBIX TECTUPYEMOMY JHIly, 00 OTBETax
TECTUPYEMOr0 JIMIla Ha NPEJOCTABICHHBIE B XOAE€ TECTUPOBAHUS
BOIIPOCHI, JOTOJHUTEIbHBIE BOMPOCH (ITPU HAJIUYUUHM); O AaT€ U BPEMEHU
MPOBEJICHUS] TECTUPOBAaHMS, 00 OILIEHKE PE3YyJbTaTOB TECTUPOBAHHUS, a
TaKX€ O HANpaBICHUM TECTUPYEMOMY JIHUIlY YBEAOMIIEHUS OO0 OILICHKE
pe3yJIbTaTOB TECTUPOBAHUS 1O YCMOTPEHHUIO CTpPaxoBIIUKAa B ¢dopme
JOKYMEHTa Ha OyMa>XHOM HOCHUTEIIE€ WM 3JIEKTPOHHOIO JOKYMEHTA, IPU
3TOM CpPOK XpaHEHUs WHPOPMALUM JOHKEH ObITh HE MEHEe UIECTU
MECSIIEB C JaThl MPOBEACHUS TECTUPOBAHUS, €CIH  JOTOBOP
JTOOPOBOJIBHOTO CTPAXOBAaHUS JKU3HM, YKAa3aHHBIM B MYyHKTE 5 CTAaThu 3
3akona Poccuiickoit @eneparuu ot 27 Hosi0pst 1992 roga N 4015-1 "O06
opraHm3aii cTtpaxoBoro jaena B Poccuiickonn deneparnuu', He ObLI
3aKJIFOUEH C TECTUPYEMbIM JIMIIOM B TEUEHHUE YKa3aHHBIX IIECTU MECSIIEB,
aub0 B Cilyyae 3aKJIIOUYEHHUST TakKoro JOTroBopa JAOOPOBOJBHOIO
CTpaxOBaHUsI )KU3HU C JAHHBIM TECTUPYEMBIM JIUIIOM - B TCUCHHE TPEX
JeT ¢ JaThl MPEKpalleHUs JOTroBOpa JI0OPOBOJBHOIO CTpPaxOBaHUS
YKW3HU, YKa3aHHOT'O B MyHKTE 5 ctaThu 3 3akoHa Poccuiickoi denepanumn
ot 27 Hos0ps 1992 roga N 4015-1 "OO6 opranuzaiuu CTpaxoBOTO Jiejia B
Poccuiickont deneparun’.
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CrpaxoBuuk 00si3aH 00€CIIeUUTh 3alIUTy UHPOPMALIUY, YKa3aHHOU
B a03alie mepBOM HaCTOSIIIETO MyHKTa, B COOTBETCTBUU C TPEOOBAaHUSIMHU
3akoHoaarenbcTBa Poccuiickon denepannu, B TOM YUCIIE HOPMATUBHBIX
akToB banka Poccun.

7.18. B ciny4dae npuBJie4eHUs CTPAXOBIIMKOM CTPAXOBOI'O areHTa WiIH
CTPaxoBOTO Opokepa [Jisi TPOBEICHUS TECTUPOBAHUS, CTPAXOBIIUK
oOecreunBaeT COOII0ACHUE TAKUM CTPAXOBBIM areéHTOM WJIM CTPaXxOBBIM
Opokepom TpeboBanuii myHkroB 7.1 - 7.17 Crannapra.

8. 3akj0unTEIbLHDBIE MOJI0KEHHU S

8.1. CtaHnmapT B HaCTOALIECH PEIAKLIHNU MOJJICKUT YTBEPKICHUIO
bankom Poccuu u npumensiercs ¢ 1 okts6ps 2024 roxa.

8.2. [Ilonoxenus CraHmapra TPUMEHSIOTCA K OTHOIIEHUSIM
CTPaxOBIIMKOB C TMOJIy4aTeJsIMU CTPaXOBBIX YCIYT, BO3HUKIIAM W3
JIOTOBOPOB CTPAXOBAaHMS, 3aKJIIFOUYCHHBIX O J1aThl Hayaja NMPUMEHEHUS
Crangapra, B 4YacTW, HE MPOTHBOPEYAIICH YCIOBUSM YKa3aHHBIX
JIOTOBOPOB CTPaXOBaHMUSI.

8.3. Co nmHs BerymieHua B cuily Cranpapra ba3oBwil cTaHIapT
3aIIUTBl TPaB W MHTEPECOB (DUBMUECKUX U IOPUJMYECKUX JIUI[ -
nojydyareyneil  (UHAHCOBBIX  YCIAYr,  OKa3bIBAEMBIX  YJIECHAMH
CaMOpEryJIMPYyeMbIX  OpraHu3aluii, OOBEAUHSIONIUX  CTPAXOBbIC
OpraHu3allii W HWHOCTPAHHBIE CTPAXOBbIE OpraHu3aluu (yTBEPKICH
Pemiennem Komwutera ¢(unancoBoro Hamzopa llenTpanbHoro Oanka
Poccuiickoit ®enepanuu (banka Poccun) (Ilporokon N KOHII-26 ot 3
aBrycta 2023 r.), He TpUMEHSIETCS.
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[Tpunoxenue N 1

IHEPEYEHb
BOITPOCOB TECTUPOBAHUA [JIA 1OI'OBOPA 1OBPOBOJIBHOI'O
CTPAXOBAHMUA
’KN3HHU, YKASAHHOI'O B IYHKTE 5 CTATBH 3 3AKOHA POCCUIICKOHN
OEJEPALIMUA OT 27 HOABPA 1992 TOJA N 4015-1 "Ob OPI'TAHU3 AN
CTPAXOBOT'O JEJIA B POCCUICKON ®EJEPAIINN", C YCJIOBHUEM
EJIAHOBPEMEHHOM YILTATBI CTPAXOBOI INIPEMUH

Bompocel

3aluIneHsl I CPEICTBA, YIUIAY€HHBIE IO JOTOBOPY CTPAaXOBaHMUS
KU3HU aHAJIOTMYHO OaHKOBCKUM BKJagaM (B ATEHTCTBE 10
CTpaxOBaHUIO BKJIAJ0B)?

KinenT (cTpaxoBaTeb) 3aKI0UNIT JOTOBOP CTPaXOBaHUS KU3HU,
HO Yepe3 HEeJIEI0 €My CPOYHO MOHAI00MINCH AeHBI'M. MOXKET 1
OH pacTOpPrHyTh I0roBop M BepHYTh 100% cTpaxoBOro B3HOCA
(npemun)?

Moxer nu cTtpaxoBaTeib (KJIMEHT), B CIy4ae paCTOPKEHUS
JIOTOBOpA CTPAaxXOBaHUS )KU3HU Ha 2-1 TOJl €ro ACHCTBUS, BEPHYTh
BCE BHECEHHbIe JeHexHble cpeacrBa (100% crTpaxoBoro
B3HOCA/TIpeMun)?

Knnent (cTtpaxoBaresib) oOpaTWJICS B CTPAXOBYH) KOMIIAHHUIO
nocie mnepenoma HOru. [loayduT 1M OH CTPaxoOBYIO BBHIILIATY,
€CJIM B JIOTOBOPE CTPaxXxOBaHUS KU3HU KJIMEHTa (CTpaxoBaTess)
yKa3aHO, YTO OH 3aCTPaxOBaH TOJBKO Ha CIydail yXoja U3 )KU3HU
1o JI0OOM MPUYKMHE.

Kak omnpenenseTcss WHBECTUIMOHHBIA JI0XOJ MO JOTOBOPY
CTPaxXOBaHUS KU3HU?

Hcropuyeckas 10XOAHOCTB 110 IIPEABIAYIIHAM JOTOBOpaM
CTPaxOBaHHUS )KU3HU TAPAHTUPYET MOTYUYECHHUE TAKOM JKE
JOXOJTHOCTH MO 3aKJIFOYEHHOMY JIOTOBOPY CTPAXOBAHUS KU3HU?

KiuneHT paccMaTpuBaeT MOKYIKY MOJIUCA CTPAaXOBAHUS KU3HU C
YYaCTHEM CTPaXOBaTEJIsl B MHHBECTUIIMOHHOM J10XO/I€
cTtpaxoBmuka. CtpaxoBas npemus cocrasisaeT meree 1 500 000
pyouteit. Ero octaHaBiIuBaeT TO, UTO MPU HETAaTUBHBIX
WU3MEHEHUSX HA PIHKE OH MOXKET MOTEPSITh BCE yIIaU€HHBIE 110




JIOTOBOPY ACHEKHBIE cpesicTBa. OOOCHOBAHBI JIU
MPE/INOJIOKEHUS KIIMeHTa?

8 |Kakas cyMMa rapaHTupoBaHa K BBIILIATE MO JIOTOBOPY
CTPaxOBaHUs )KU3HU C YYaCTUEM CTPAXOBATENS B
WHBECTULIMOHHOM JJOXO/JI€ CTPAXOBIIHMKA?

[Tpunoxenue N 2

HHEPEYEHDb
BOITPOCOB TECTUPOBAHUA [JIA JOI'OBOPA 1OBPOBOJIBHOI'O
CTPAXOBAHMUA
’KN3HHU, YKABAHHOI'O B TYHKTE 5 CTATBH 3 3AKOHA POCCUIICKOH
OEJEPALIMUA OT 27 HOABPA 1992 TOJA N 4015-1 "Ob OPI'AHU3 AN
CTPAXOBOTI'O JIEJIA B POCCUIICKOM ®EJEPAIIAN", C YCJIOBUEM YILIATHI
CTPAXOBOW ITIPEMHUHU B PACCPOYKY (B BUJIE CTPAXOBBIX B3HOCOB)

N Bompocel

1 |3amuiieHsl J4 CpeIcTBa, YIUIAYEHHbBIE 0 J0TOBOPY
CTpaxOBaHUsI )KU3HU aHAJIOTMYHO OAHKOBCKUM BKJIagaM (B
ATEHTCTBE 10 CTPaXOBAHUIO BKJIAJIOB)?

2 |Knuent (cTpaxoBaresib) 3aKJIFOYUI JOTOBOP CTPAXOBaHUS
KU3HHU, HO YEPE3 HEJEII0 CPOUHO MOHATOOUINCH JIEHBIH.
MoeT 11 OH PaCTOPTHYTh IOTOBOP U BEPHYTh BCKO CyMMY?

3 |MoseT 1 cTpaxoBaTeib (KJIUEHT), B CIIydae pacTOPKEeHHUSI
JIOrOBOpa CTPAXOBAHUA KU3HU Ha 2-1 TOJ €ro JCUCTBUS,
BEPHYTH BCE YIIJIAYEHHBIC 110 JJOTOBOPY JIEHEKHBIE CPEICTBA
(100% ctpaxoBOrO B3HOCA/TIPEMUM)?

4  |KnueHt (cTpaxoBaTeib) 0OpaTUICS B CTPAXOBYHO KOMITAHUIO
nociie nepeaoma Horu. [1oayduT nu oH CTpaxoBYIO BBIILIATY,
€CJIM B IOTOBOPE CTPAXOBAHUS KU3HU KIIMEHTA (CTPaxoBaTEs)
yKa3aHo, YTO OH 3aCTpaxoBaH TOJIbKO Ha Clly4yal yxoja u3
YKU3HHU 110 JIFOOOH MpUYHHE.

5 |KiueHT BHeC 2 €Kero/IHbIX B3HOCA I10 IOTOBOPY CTPaxOBaHUS




YKU3HM U3 S5, HO 3a0bLJ 3aIlJIaTUTh 3-1 0UepeIHOM B3HOC.
CoOBOKYMIHBIN pa3Mep YIUIAYEHHBIX KITMEHTOM CTPaXOBBIX
B3HOCOB MeHee 1 500 000 py6neit. Kakue mocieacTBust ais
KJIMEHTA MOBJICUYET HEOIIaTa O4epeIHOTO B3HOCA?

6 |Kak onpenensercss HHBECTUITMOHHBIN JJOXOI IO JJOTOBOPY
CTpaxOBaHUS KU3HU?

[/ |HUctopuueckasi 1OXOAHOCTH MO MPEAbIAYIINM JOTOBOPaM
CTpPaxOBAaHUS )KU3HU FAPAHTUPYET MOJYUYECHHUE TAKOU KE
JIOXOJIHOCTH MO 3aKJIFOYEHHOMY JIOTOBOPY CTPAXOBAHUS KU3HU?

8 |KnueHT paccMaTpuBaeT MOKYIKY MOJIMCA CTPAXOBAHUS KU3HH C
Y4aCTHUEM CTPaxoBaTessl B MFHBECTUIIMOHHOM JIOXOJE
ctpaxoBiuka. CtpaxoBas npemus cocraiseT medee 1 500 000
pyouteit. Ero octaHaBiInMBaeT TO, UTO MTPHU HETAaTHBHBIX
VU3MEHEHUSX HA PIHKE OH MOXKET MOTEPSATH BCE YIIAYEHHBIE B
COOTBETCTBUU C YCIOBUSIMHU JJOTOBOPA JICHEKHBIE CPEJICTBA.
OO0O0CHOBaHBI JI MPEANOI0KEHUS KIUEeHTA?

[Tpunoxenune N 3

HOPAIOK
ONPEAEJIEHUSA ITOJIOKUTEJBHOI'O WK OTPULHATEJIBHOI'O
PE3YJIbTATA TECTUPOBAHUSA

Pesynprar TECTMpOBaHUS OLEHUBACTCA KaK IOJIOKUTECIBHBIA B
ciydae, €ClIM TECTUPYEMOE JIMIO MPABUIIBHO OTBETUIIO HA BCE BOIPOCHI.
B cnydae, ecnu TecTupyemMoe JIMI0 HEMPaBWJIHLHO OTBETUIIO XOTS ObI Ha
OOWH  BOIPOC, PpPE3yJabTaT TECTUPOBAHUS  OLICHUBACTCA  Kak
OTPHULIATEIILHBIN.



[Tpunoxenue N 4

OOPMA YBEJOMIJIEHUS O PE3YIJIBTATAX TECTUPOBAHUA

Hacrosammum

(HauMeHOBaHKE CTPaXOBIIKKA)

yBenomisieT Bac o

(TIOJIOKUTENTLHON/OTPHUIIATEIBHOM )

OLICHKE pe3yJibTaTa Baliero TecTupoBaHus, IPOBEAECHHOIO B LIEJSAX
OCYILIECTBJICHHS] BO3MOKHOCTH 3aKJIIOUYCHHMS JTOTOBOpPa CTPaXOBAHUS
KU3HU, YKa3aHHOro B IyHKTe 5 cratbum 3 3akoHa Poccuiickoi
deneparun ot 27 HOAOpsA 1992 roma N 4015-1 "O6 opranm3amuu
cTpaxoBoro gena B Poccurickon @enepanun’” <2>.

<2> B cny4ae, Korja UCIOJb30BaHUE AaHHON (DOPMYIHPOBKU HE
SBJISICTCS TPAKTUYHBIM B CUJTy €€ 00beMa, HallpUMeEp, ITPU HAMPaBICHUU
KOPOTKMX  COOOIIeHW Ha aOOHEHTCKHME HOMepa MOJABMYKHOU
pannoteneOHHON CBA3U KJIMEHTOB, push-cooOIeHnil, BBIBEICHUS
YBEIIOMJICHUSI Ha JKpaH MOOWIBHOTO TIPUIOKEHHUS JIOMYyCKaeTCs
UCIIOJIb30BaHUE COKpaIlleHHOM bopMyITHUPOBKH
"(nmonokuTeNbHas/OTpUIIATENIbHAS]) OLEHKA pe3yibTaTa'’ WiId HWHOU
aHAJIOTUYHOM TI0 CMBICITY KOPOTKOH (DOPMYITUPOBKH.
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